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WHEN YOU CHANGE OVER TO A BATTERY SYSTEM 


Insist on a G-E Copper Oxide or Tungar Battery Charger 








6RC96D4 Copper Oxide 
Battery Charger 
Charging rate responds automatically to battery 
voltage. Inverse temperature compensated auto- 
matic control. Protects batteries against over- or 
under-charging. Eight different models available. 


FACTS YOU SHOULD 
KNOW ABOUT G-E 
TELEPHONE WIRES 


There are rubber-insulated, flame-resisting, 
weatherproof G-E Telephone Wires for outside 
and inside use. A sturdy, two-ply cotton yarn gives 
the weatherproof braids unusual resistance to wear 
and tear. The braid is impregnated with a special 
saturant for moisture resistance. Then it is treated 
for flame resistance. The outer surface is smooth— 
not tacky. 


For inside use there are G-E Telephone Wires 
with rubber insulation and glazed cotton finish. 
High quality, hard, two-ply glazed cotton provides 
braids with maximum flexibility and good resist- 
ance to abrasion. Colored tracer threads woven 
into the braid provide immediate identification. 








6RBIOC5S Mercury Tungar 
Battery Charger 


Full-rated output of 6 amperes from 19 to 52 
battery volts. Filter reactance. Excellent charger 
for medium-sized exchanges. Fine for continuous 
3-amp. float charge. 





You can secure these General Electric products through 
your nearest General Electric Merchandise Distributor. 
For more information, just write to Section A-082, Appli- 
ance and Merchandise Department, General Electric 
Company, Bridgeport, Connecticut. 
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sSTROMBERG-CARLSON 


— NICOPRESS TOOL No. 31-D 
11” long, weighs 2 Ibs. and is de- 
signed for high tensile telephone, 
telegraph and signal wires. Simple to 
operate, strong and durable; pos- 
sesses maximum flexibility. It is so 
efficient in use that pressure can be 
applied with minimum physical 
strength and the assurance that each 
compression made will be exactly as 
required for a 100% splice. 





Eveready Columbia Gray Label 
Long Life Dry Cells 


With Fahnestock Connections 


This dry cell is especially designed for 
telephone work and light drain serv- 
ice—2 or 3 for a standard magneto 
telephone. Voltage: 114; Diameter: 
2% in.; Height: 6in. Standard pack- 


age: 25; Shipping Weight: 57 Ibs. 


CROSS ARMS and HARDWARE 


Stromberg-Carlson is in a position 
to furnish all types of material for 
line construction. Cross arms, insu- 
lators, brackets, pins and hardware. 





HTL-85 High Tensile Strength 
CRAPO Galvanized Iron 
Telephone Wire 


Telephone companies can now lower 
construction cost, reduce mainte- 
nance expense and improve service 
by using this low resistance line 
wire for long rural lines. It makes 
possible spans of 225’ in heavy, 325’ 
in medium and 375’ in light loading 
districts and provides stronger, safer 
spans on existing pole structures. Its 
superior transmission qualities con- 
tribute to improved service and 
make for greater customer satisfac- 
tion. Available in size numbers: 9, 
10, 12 and 14 B.W.G. 
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OFFERS A COMPLETE SUPPLY 
LINE OF UNQUESTIONED QUALITY 
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No. 1802-30 KLEIN SELF-LOCKING 
BLOCK TACKLE 


Consist of light steel shell blocks 
galvanized, fitted with snubbing hook 
to lock load in any position. This is 
a great convenience and time-saver 
for the man on the pole. Also in hand- 
ling a vertical load. To lock the load, 
simply pull the luff rope under the 
hook. To release, simply pull the rope. 
The blocks are arranged with spring 
guard snap hooks. When pulling up 
wire to make a splice it may be used 
with two grips attached to the snaps, 
or with the drop forged hook No. 258 
to anchor to an insulator-pin or other 
convenient anchorage. (The hook is 
specially shaped to fit under D. P. in- 
sulator on cross arm.) 


EVERSTICK Expanding Anchors 


Made of Certified MalleablelIron. Avail- 
able in several types of 2, 3 and 4-way 
anchors. Also, the Malleable Iron Cone 
Anchor in several sizes. For tight 
tenacious, safe guy anchoring, for 
holding power to stand up under all 
conditions, for lowest cost installa- 
tion, the EVERSTICK Anchor is 
supreme. 


HABIRSHAW No. 17 BRONZE 
DROP WIRE 

The conductor is a special high ten- 
sile strength alloy. It is insulated with 
a rubber compound of strong mechan- 
ical and high electrical characteristics, 
designed to resist oxidation caused by 
exposure. To further prolong the life 
of this rubber insulation, a closely 
woven cotton braid of highest quality 
double ply cotton yarn is used. This 
braid is impregnated with an asphalt 
saturator that thoroughly penetrates 
every fiber of the cotton and is fin- 
ished with a special pitch compound 
to seal out the destructive agents, 
moisture and air. 


PINE POLES 


Stromberg-Carlson also offers a fine 
grade of pine poles—the ACW Brand 
—prepared by the Rueping Process 
which literally pumps creosote oil into 
the wood cells to combat nature’s at- 
tacks on pine, and which results in a 
thoroughly reliable pole. Distribution 
points are scattered, resulting in low 
shipping cost and prompt reception 
by the purchaser. 
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This Relaymatic has a present capacity of 100 lines and 10 
connecting circuits. The relay equipment is mounted in three 
bays with the power equipment located in a smaller auxiliary 
cabinet. This unit can be expanded to 200 lines and 15 
connecting circuits. Relaymatic equipment having larger 
capacities is also available. 

















“ Relay operation throughout. 
“ Low current consumption. 


“ Progressive allotment of idle con- 
necting circuits. 


“Lines in trouble automatically 
locked out. 


“ Condenser coupled transmission 
bridge on local calls. 


“ Separate low resistance balanced 
impedance battery feed coils. 


“ Standard dialing including "zero" 
dialing for the master office 
trunks. 


“ Busy indication by interrupted 
tone. 


“ Automatic machine ringing. 


“ One to twenty party code single 
frequency ringing. 


“ One to ten party harmonic five 
frequency ringing. 


~ Instantaneous ringing cut off when 
party called answers. 


“ Automatic busy test. 


“ Revertive calls by directory num- 
ber. 


“ Dial tone. 
“ Revertive ringing tone. 


~ Instantaneous disconnect by call- 
ing subscriber. 


“ Time limit on local connections. 


“ Revertive calls do not tie up con- 
nectors. 


“ Secret service. 


“ All relay contacts are of pre- 
cious metal. 


“ Busy confirmation test by trunk 
operator. 


“ Automatic answered call meter. 
“ Pay station identification tone. 


“ Fuse condition check over trunk 
lines. 


“ Trouble pilot lamps. 


~“ Out of order check and timer. 
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OU WILL be greatly impressed with the simplicity Fs H EA R ,r By | 
of the Kellogg Relaymatic for the operation of ra THE Oo ze 
his equipment is simple and easy to understand. 4 RELAYMATIC &* = 
yard. The only difference is that the subscribers and 
he relays together take over the operator's job. | 
Alof the parts of the Relaymatic are easily accessible. KELLOGG | 
Maintenance is no problem because there are no base RELAYS 


ntal contacts or moving parts to be constantly 


thas line circuits, connecting circuits, auxiliary cir- 
wits and relays much the same as a manual switch- 





. i] 
deaned and adjusted. Kellogg has been designing and building relays for over 40 years | 


The circuits operating the relays on the Relaymatic are just as simple 









| * . as those on manual equipment. The individual and gang relays are 
vestigate the Relaymatic. Get all the facts and see athal of Welioae Ghuaie Gatine ait eammnel memantine, “Wakae alten 
wh . f | h have long leaf springs with twin contacts of precious metal. Relaymatic 
y so many companies preter to rely upon the Switchboards have no mechanical switches with base metal wipers or 
. . bank contacts. Backing EVERY Relaymatic are the long experience and 
reputation of Kellogg equipment. great resources of the Kellogg Company 
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The present capacity of this Relaymatic is 50 30 lines and 5 connecting circuits is the This Relaymatic has 10 lines and 2 
lines and 10 connecting circuits. The relay ultimate capacity of this Relaymatic. connecting circuits. All the relay 
equipment is mounted in a two-bay cabinet The relay equipment is mounted in a and power equipment is mounted 
with power equipment in a smaller adjacent 36-inch bay with the power equipment in a single cabinet 

bay. This Relaymatic can be expanded to located in a 24-inch auxiliary cabinet. 





200 lines and 15 connecting circuits. 
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Judiana Crapo -_- 
HIGH-STRENGTH LINE WIRES 


Crapo HTL-85 High-tensile, Low-resistance 
Telephone Line Wire permits spans to 225 feet 
in heavy loading districts . . . cuts costs on new 
construction . . . provides stronger spans, with 


less maintenance, on existing lines. Crapo HTL- 


135, of still greater tensile strength, permits 





spans to 350 feet in heavy loading areas .. . 
reduces number of pole structures . . . makes line 
extension more economical and profitable. Write 
for Indiana Bulletins No. 201 and No. 202. 


recompid 


INSULATORS 


Hemingray Glass Insulators pass every test— 
tough to withstand rough handling—impervious 
to moisture—do not age or deteriorate—high 
mechanical and sustained dielectric strength— 
unaffected by sudden temperature changes. 
Made of improved, flawless glass they are homo- 
geneous in character and stand up under heat, 
cold, storms and age. I! sizes fit every need. 
Write us about your insulator requirements. 


Nationals Nicopres4 
OFFSET DEAD-ENDS 


Nicopress Offset Dead-Ends are unsurpassed for 
open wire terminations because of their practica- 
bility, convenience and economy. With them it 
is a simple, easy matter to make a strong, tight 
dead-end. The same tool is used as in making 
Nicopress line splices. Nicopress Offset Dead- 
Ends can be used with strain, spool or pin type 
insulators. They're very inexpensive. Order some 
today, try them, and you'll use them always. 


DROP WIRE 


20°, longer life! ... proved by millions and 
millions of feet in service. A special armoured 
coat of Mica, a better method of tracer identi- 
fication banishing forever the old wear-inducing 
raised tracer. Long life, moisture-proof insulation. 
The solid bronze conductor is unequalled: 85°/, 
conductivity, 32 ohms resistance, high tensile 
strength, flexibility and ductility. Order Kellogg 
Armoured Bronze Drop Wire today! 


Porcelain Preducts 
INSULATORS 


Porcelain Products Insulators are all manufac- 
tured of the best quality High Tension Porcelain 
by the latest methods. The special glazing 
process assures uniformity and complete protec- 
tion under all weather conditions. Packed to 
suit your convenience in barrels, boxes or cartons. 
Fast shipping facilities assure prompt delivery 
anywhere at any time. Send your order today. 


Chance 
ANCHORS 


—meet every anchoring requirement — a type 
and size for every condition. Shown here is the 
Chance Steel Expanding anchor, made in 2- and 
4-way in many sizes. Strong, easy to install. The 
Wej-Lock Expanding malleable anchor, the Mal- 
leable Never Creep, Chance Wrench type and 
No-Wrench Screw anchors, Chance Cone an- 
chors and Chance Rock anchors make the line 
complete. Write for descriptive bulletins. 


Burgess 
ACOUSTI-BOOTH 


The Burgess Acousti-Booth is a modern scien- 
tifically designed telephone booth with amazing 
sound-absorbing acoustic walls that provide 
quiet and privacy for the telephone user. Its 
unique open construction insures natural venti- 
lation and sanitation. Used today in hundreds of 
noisy factories, mills and power houses, and in 
important pay-station locations. Cost same as 
ordinary booths. Write for descriptive literature. 


Kelloggs 
RETRACT-A-CORD 


Here's the newest idea in retractable instrument 
cords that combine ALL the things you want! 
They work as smooth as a coil spring, stretching 
out with the greatest ease and always ready to 
retract again into a neat, less-than-|-foot con- 
densed length. You'll like them better because 
they are kink-proof, water-proof and soil-proof! 
Patented construction extends tinsel life. Long 
wearing, black rubber covering. No trick to keep 
clean. Order samples. Specify make of phones. 












In the development of radio—that Here are the main routes of the high quality The thousands of miles of wire and cable, 
important influence in modern life Bell System lines employed in broadcasting the poles, the countless items of apparatus 
—Western Electric equipment has _ service. The“ network broadcast” travelsover were supplied by Western Electric, manu- 
played a big part. these wires. facturer and purchaser for the Bell System. 





Telephonecompany‘control offices’ likethis To keep the program at full brilliance, So, out of the telephone art has come 
one, Western Electric equipped, are located Western Electric vacuum tubes at “re- much of broadcasting’s plant. This ap- 
at important cities. They switch the network peater stations” amplify the electrical im- paratus is made by Western Electric with 
program to selected broadcasting stations. pulses with complete fidelity. the same skill as your Bell Telephone. 
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SPLICING 
SLEEVES 


Are Unsurpassed — 





Nicopress Sleeve 
and Completed 
Splice 




















When the 


winter ice, snow 








and sleet storms 
play havoc with your 








lines and your linemen are 


working under 


stress 
you'll appreciate the great value 
of Nicopress Sleeves. 


assure you big 


heavy 


These sleeves 
savings of time 


material. 


Nicopress Sleeves, since they make butt splices, 
make it easy to maintain the initial sag and elim- 
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inate entirely the need of “cutting-in" new sections of wire, as is 
necessary with twist splices. Completed splices are quickly made—are tight as a weld and 
have a strength equal to or greater than the rated breaking strength of the wire. You'll find 


it a wise investment to lay in a supply of Nicopress Sleeves for emergency service. Order 
from your jobber today. 
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Nlanley ht. Edwards, Editor ofl 


comes a time when words seem inadequate 

for expression—and that is the way we, of 
TELEPHONY ’S staff, feel about the sudden 
and untimely death of our editor and beloved 
friend and associate, STANLEY R. EDWARDS, 
which occurred early Saturday morning, Decem- 
ber 7, from intestinal thrombosis. The rapidity 
with which illness seized him Friday, followed 
by his swift passing early the next morning, is 
shocking and unreal. 


"Tee OFTEN in human experience there 


Mr. Edwards came to the office on Friday 
morning, but feeling a little ill decided to go 
home. He had accidentally fallen on the ice a 
few days previously, and this, he thought, might 
have caused some physical disturbance that 
would soon disappear. After he reached home 
medical aid was called, and that night he was 
taken to Presbyterian Hospital where he under- 
went an emergency abdominal operation. He 
passed away before 7 o’clock the next morning 
without regaining consciousness. 

No man in the telephone field is better known 
or more respected than was Mr. Edwards. 
For more than 30 years he had been associated 
with TELEPHONY, and had been its editor 
since 1912. His work occupied an important 
place in his life, and his motto was that any 
job worth doing is worth doing well. He took 
great pride in presenting accurate material in 
TELEPHONY and spared no effort to secure 
articles that he thought would be of interest 
and benefit to readers. That this aim was 
accomplished with pre-eminent success is 
attested by the many letters received from the 
field through the years. His editorial chair 
was planted firmly on a thorough foundation 
of practical training in every branch of elec- 
trical and telephone engineering. 

Mr. Edwards was born in Utica, N. Y., April 
11, 1879, and was graduated from the public 
schools and the Utica Free Academy. He then 
entered Cornell University and largely worked 
his way through school, part of the first year 
as waiter in a student boarding house. During 
his first summer vacation he worked with pick 
and shovel on a construction job at the electric 
light plant in Utica, N. Y., at 15 cents an hour, 
as he would recall—from seven in the morning 
until six at night. Later he was sent to Trenton 
Falls, N. Y., to inspect the concrete work on 
one of the first hydroelectric power plants in 
the country. The second summer he got a job 
doing house and industrial wiring; and the 
third, repairing arc lamps, testing meters, in- 
specting wiring and acting as general handy 
man. 





Mr. Edwards was graduated from the Sibley 
College of Engineering of Cornell University 
in 1903, with the degree of M.E.-E.E. From 
Cornell he came to Chicago where he took the 
telephone engineering and commercial shop 
course in the old plant of the Western Electric 
Co. That was a time when college men started 
at $10.00 a week. The company later sent him 
to its Omaha branch where for three years he 
was, successively, stock keeper, shop foreman, 
engineer, and purchasing engineer. 

And then a fortunate development occurred. 
The “money panic” of 1907 resulted in a gen- 
eral order by Western Electric laying off 
practically all its college men in subordinate 
positions, and Mr. Edwards found himself 
without a job. It proved to be a blessing in 
disguise because the course: of his life was 
changed into a new channel that led to his real 
life-work. Returning to Utica, Mr. Edwards 
was informed by an old professor friend that 
an assistant editor was needed by The Ameri- 
can Telephone Journal, which at that time was 
published by the McGraw-Hill Co. in New York 
City, and he obtained the position. When in 
August, 1908, The American Telephone Journal 
was purchased by Chicago interests and the 
name changed to “Telephony—The American 
Telephone Journal,’ Mr. Edwards came to Chi- 
cago as associate editor and had been editor- 
in-chief since 1912, and secretary and director 
of Telephony Publishing Corp. since 1917. 


The burden of getting out TELEPHONY 
every week never prevented Mr. Edwards from 
being genuinely interested in others and their 
problems. His benevolent and tolerant nature 
was a striking part of his personality. While he 
had a strict personal code for himself, his 
attitude toward the actions of others was 
broad and unbiased—truly the mark of a fine 
character. 

Because Mr. Edwards’ judgment was sound 
and his viewpoint liberal, countless persons 
sought his advice, which was freely given. 
Probably he never actually realized how much 
he gave of himself in his sincere desire to help 
others. It was a basic quality of his character. 


Of a reserved and unassuming nature, Mr. 
Edwards’ natural sense of discrimination was 
reflected throughout his work as editor of 
TELEPHONY. He selected material carefully 
and verified authoritative sources of informa- 
tion before publication. His editorial policy 
was to be impartial, and to try to reach all 
types of telephone workers with articles in- 
tended for their interest. Being a small-town 
product, he possessed a keen understanding of 
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the situations and problems facing telephone 
managers in small communities. 

Mr. Edwards was married in 1916 to Kath- 
erine Oti at Denver, Colo. She survives him, 
together with two sisters in Utica, N. Y., Miss 
Bertha Edwards and Mrs. W. J. Williams. As 
close to him as a sister was Miss Jessie Ott, 
sister-in-law, who made her home at the Ed- 
wards home in Hinsdale for several years. 

A deep-seated love for his home was an out- 
standing influence throughout Mr. Edwards’ 
life. While a young man in college he never 
failed to write every week to his family, and 
he maintained that practice throughout the 
years. He was devoted to his wife and home, 
yet he always remembered to write to “the 
folks at home” in Utica once a week. Mr. 
Edwards recognized and treasured the fact that 
the home is the most stabilizing factor in the 
personal lives of all good citizens. 

In addition to Mr. Edwards’ untiring efforts 
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to make TELEPHONY (fill the 
need for an authoritative | tele- 
phone magazine, he had other in- 
terests. He served as editor of 
the American Garage and Auto 
Dealer, a monthly publication, 
from 1919 to 1924, when it was 
sold to Eastern interests. 


He was a charter member of the 
Independent Pioneer Telephone 
Association and was one of the 
few to wear a diamond pin com- 
memorating his many years in the 
telephone industry. He served as 
a member of the executive com- 
mittee for several years and was 
keenly interested and helpful in 
the growth and development of 
the Pioneer organization. 


Mr. Edwards, on behalf of 
TELEPHONY, worked closely 
with the United States Independ- 
ent Telephone Association and 
with all state associations. He at- 
tended their conventions and 
worked tirelessly to report their 
activities. 

He was a full member of the 
Western Society of Engineers and 
was vice-chairman of the tele- 
phone, telegraph and radio engi- 
neering section of the society 
when it was organized in 1922, 
becoming chairman the following 
year. He also was a member of 
the American Institute of Elec- 
trical Engineers and of the University Club of 
Chicago. 

He had been a member of The Executives’ 
Club of Chicago for 23 years, serving as a 
director, and was editor of its weekly publica- 
tion, “The Executives’ Club News” during part 
of 1925-1926 and the 1926-1927 season. 

He was a member of the Masonic order and 
formerly was active in lodge work, being a char- 
ter member of the Hinsdale Chapter and aiding 
greatly in its organization. He belonged to 
the Union Church in Hinsdale and took a lead- 
ing part in community movements. The out- 
standing characteristic of Stanley Edwards— 
the one that won him a legion of warm friends 
—was his anxiety to extend a helping hand to 
all worthy causes, and to all who came within 
the circle of his influence. 

It would be impossible to express ade- 
quately the tremendous loss sustained by his 
(Please turn to page 32) 
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By WILLIAM R. GARD 


Apply to Telephones? 


GLAMORIZING the telephone is a splendid idea, declares 


the writer of this excellent article. 


He questions whether 


telephone advertising is carrying the proper appeal and 


desire to the buying public of today 


\ X J OULD the picture of a cable 

splicer working on a cable in 

an underground passage, or 

one denoting the ne plus ultra qual- 

ities of the service, cause you to be- 
come a telephone subscriber? 

Hardly, for according to the price 

that’s paid, everyone is entitled to 

and expects the best in quality and 


service of whatever they buy. Tele- 
phone service may be _ courteous, 
quick and all that, but might not 


this type of copy be too institutional 
for a steady diet, and not enough 
down the alley of the non-subscriber ? 

Imagine a power company’s ad- 
vertisement reading: “‘You need elec- 
tric lights in your home,” or ‘Save 
your eyes, use electricity.” This ex- 
ample may be far-fetched, but it 
compares favorably with the ad- 
vertisements of telephone companies, 
telling prospective customers what 
they should do and what they need. 

The upshot of it all is that tele- 
phone advertising to obtain sub- 
seribers is missing the ball when it 
comes to getting the story, appeal 
and desire across to the buying pub- 
lic. 

During the commercial conference 
at the recent national convention in 


12 


Chicago, it was said the telephone 
industry needed “constructive sales 
work and creative imagination.” I 
amen this remark, particularly in 
applying the latter to its advertising. 
At this same conference it was also 
recommended that the telephone be 
“glamorized.” That is a_ splendid 
idea. 

If electric power companies sold 
only artificial lighting, they would 
be in almost the same spot as the 
telephone companies were it not for 
the fact that we look upon electric 
power as a necessity. How many 
people ever jerked out their electric 


lights to save money? On the other 


hand there are hundreds of attrac- 
tive—glamorous if you please—arti- 
cles that sell electricity. It is a smart 
picture that shows a stove or toaster 
arranged in a model kitchen. It sells 
the product primarily, the service 
secondarily. 

Of course, this is not the position 
of the telephone industry. They have 
one thing to sell—service. It is 
something you can’t place your hand 
on; what you can touch is a plain, 
unattractive black instrument hidden 
around a corner. 

It’s true the service rendered cov- 


ers a multitude of daily doings. 
Telephone companies have capitalized 
on what can be done with a tele- 
phone, which so far seems to be the 
extent of their printed selling ap- 
peals. But the key to selling the 
telephone through glamorous and 
dramatic methods is absent. 

At the 
meeting, 
said: 


Chicago 
participants 


aforementioned 
one of the 


“You are selling communica- 











The key to selling the telephone is through 
glamorous and dramatic methods. 
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"Perhaps people do not care to telephone the store, maybe they 
prefer to drive and show off the new car.” 


tion rather than telephones. The 
radio people are selling entertain- 
ment rather than a radio. The auto- 
mobile people are selling transporta- 
tion not just a car.” 

I do not agree with this point of 
view, save only that the telephone 
companies are selling communication 
not telephones. 

Radio and automobile men are not 
selling just entertainment and trans- 
portation. They are selling radios 
and automobiles. Your 1939 radio 
will bring the same entertainment as 
a 1941 model, and the new one will 
not make Charlie McCarthy sound 
one whit better to the average ear. 
By the same token your 1939 car 
will go as fast as a ’41. The real 
difference is the smoothness of the 
new car’s appearance—hence its ap- 
peal. 

If the motor manufacturers sold 
only transportation, who would buy 
the high-priced automobile, when a 
nine-hundred-dollar one would do the 
job? Take away customer appeal- 
strip the product down to the bare 
basis of doing the job—and you have 
the same uninteresting drabness of 
a telephone. 

Telephone advertising has worn 
out the “dependability” and ‘“‘neces- 
sity” angles. Everyone knows it’s 
dependable, and each individual is 
the judge of how necessary it is to 
him. Perhaps people do not care to 
telephone the store, maybe they pre- 
fer to drive and show off the new 
car. Most all of us have been in- 
vited to take a ride in someone’s 
new car, or to listen to a new radio 
—but has anyone ever asked you to 
inspect or talk over their new tele- 
phone? 


This divergence between 
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great 


modern conveni- 
ences places’ the 
telephone squarely 
in the semi-luxury 
class. If the home 
were as incomplete 
without a tele- 
phone as when it 
lacks a radio, the 
problem would be 
solved. This fault 
may lie with the 
present advertis- 
ing habits of tele- 
phone companies. 
People have no 
outward pride in a 
telephone; it’s 
either taken for 
granted or they 
don’t have one. It 
adds very little to 
their conscious ego. 
They aren’t 
ashamed of it; but neither are they 
aware of it. 

Perhaps colored telephones would 
be the answer. You can imagine the 
remarks and interest they would 
draw. Every time I see a colored 
telephone I wonder if company ex- 


ecutives are color blind. Yes, I know 
they are sold, but in what proportion 
to black telephones ? 

True again, the colored instru- 
ments are more expensive, but “what 
price business?” If colored tele- 
phones haven’t sales appeal, then I 
should like to learn the new defini- 
tion of what constitutes sales appeal. 
Who has seen a telephone advertise- 
ment offering “harmonic blending” 
of the instruments in a prospective 
customer’s home? A telephone to 
match the walls or color scheme of 
the subscriber’s room? 

Perhaps they would like it if given 
the opportunity. We all love color. 
Look at the new tu-tone automobiles 
to which no one gave thought two 
models ago except the manufac- 
turers. Is that just transporta- 
tion? A chassis is good transporta- 
tion, but it is what goes on top that 
draws the crowd. Communication is 
a chassis too, and a good one, but 
to date that’s all. 

The next time you go to a movie, 
notice the telephones and the scenes 
in which they are used. They are 
smooth; a _ section of movie film 
wouldn’t make a bad advertisement, 





is yet undetermined. 


excellent topic for a contest? 


world. 


But how can this be done? 


glamorize the telephone.” 





HOW CAN THE TELEPHONE BE GLAMORIZED? 


THE FEELING seems to be spreading in the Independent telephone 
field that a definite change or new approach to the problem of selling 
telephones should be developed. Just how this can best be accomplished 
Mr. Gard’s article was inspired by a remark made 
by Horace Kramer, writer for TELEPHONY, before the commercial 
conference during the recent national convention: “One of the things 
the telephone people should do is set up some sort of department that 
will glamorize the telephone and find more uses for it.” (It attracted Mr. 
Gard’s notice when published in TELEPHONY of October 19, page 46.) 


Mr. Gard writes TELEPHONY to ask: “Why would this not make an 
If the telephone people would have their 
attention drawn to this problem, I should think the response would be 
gratifying both in number and in specific ideas and suggestions, which 
could be of inestimable value to the telephone industry.” 


There no doubt are many telephone men throughout the field who 
have been giving thought to this matter of selling telephones to a modern 
If their ideas and suggestions could be collected and placed in a 
melting pot, so to speak, surely some workable plan could be evolved to 
meet the need for streamlining telephone selling. 


It has been suggested that a contest be 
“ conducted among readers of TELEPHONY inviting ideas on “how to 
Or that state associations might sponsor the 
idea to their members, or that individual telephone companies might 
request their subscribers to express the layman’s point of view — the 
winners to compete against each other in a state or nation-wide contest, 
with eventual publication of the best. 
might be more easily persuaded to dictate their opinions to company 
employes and the best interviews published, it was suggested. 


In order that some guide may be obtained for proceeding in this matter, 
TELEPHONY volunteers to be the clearing house for ideas on how a 
contest, such as suggested by Mr. Gard, might be inaugurated. Readers 
are invited to send in their comments and suggestions. 


Chronic kickers of a company 











and the glamor would be there too. 
A great many ideas have been picked 
up in theaters, and the telephone 
isn’t immune. Hollywood is recog- 
nized as being ahead of everyone else 
in keeping step with, and even set- 
ting the pace for modern trends. 

One of the large auto manufac- 
turers has a customer-research de- 
partment working with the sales 
division which determines what peo- 
ple like and dislike about their cars. 
Such a thing would not be out of 
place in the telephone field. 

Telephone companies may do them- 
selves harm by placing too much 
emphasis on private line service. 
They want the Ford and Cadillac 
owners to buy the same thing. One 
pays 30 dollars for a suit of clothes, 
the other 60 or more. Likewise with 
everything they buy. Party lines 
may not be the ideal, but they cost 
less and are adapted to lower in- 
comes. Perhaps the party-line sub- 
scriber will take a_ private line 
sometime, but first let’s get the 
subscriber! 

Some will say the telephone busi- 
ness is different, but is it so much 
so that modern advertising and mer- 
chandising principles cannot’ be 
applied ? 

To cite an instance, two cigar 
manufacturers are now glamorizing 
their product in their national adver- 
tising—and cigars are close to the 
top in the unglamorous list. 

Telephone companies could well tie 
their advertising to current and 
popular trends. National defense 
consciousness is the latest movement 
to catch the public eye, and it is a 
bandwagon that anybody can ride. 

Thumb through a newspaper and 
see how many merchants are adver- 
tising for you, with cuts of tele- 
phones, with telephone order depart- 
ments, ete. This is costing you 
nothing but the idea is tied in with 
what people are doing. 

You have only service to sell, which 
in itself is intangibly unattractive. 
So sell the idea first; the service is 
just a means to the end. Telephone 
advertising can be applied to what 
people are thinking and doing, not 
just to what you would have them 
think and do. 

Telephone men are very proud of 
their service, perhaps so proud they 
have overlooked selling it with 
“automatic” methods, and are still 
using the old “magneto” way. 

There are no boundaries to hem 
the thought, ideas and work to be 
done along these lines. Twenty-one 
million telephones in this country is 
something to laugh about—it should 
be 40-million at least. If and when 


14 


we get the answer to some of the 
things that are termed “peculiar” 
to the telephone business, then surely 
we should begin to see the glory 
road. 

WwW WwW 


C. D. Brorein Named to Defense 
Board's Advisory Committee 
Carl D. Brorein, of Tampa, Fila., 

president of the United States Inde- 

pendent Telephone Association, has 
been appointed a member of the Na- 
tional Defense Communications Board’s 





CARL D. BROREIN, of Tampa, Fla., 
president of the United States Inde- 
pendent Telephone Association, has 
been named to the National Defense 
Communications Board's industry ad- 


visory committee. 


The an- 
made in 
by the com- 
munications board which also reported 
that the American Municipal Associa- 
tion of Chicago has been invited to 
designate a representative to serve on 
the state and municipal facilities com- 
mittee. 


industry advisory committee. 
nouncement was officially 


Washington December 17 


Mr. Brorein, who is president and 
general manager of the Peninsular 
Telephone Co. of Tampa, Fla., has 
been affiliated with the Independent 
industry for 30 years. He served asa 
captain in the Marine Corps during the 
first World War, and has been active 
in various civic affairs. He is also 
vice-president of the Florida Telephone 
Association, having served as president 
until the convention this fall. 

In naming Mr. Brorein to represent 
the Independent telephone industry on 
the Defense Communications Board, 
the board selected a man who is recog- 
nized as a leader in that field and one 
well qualified to render’ valuable 
service. 


Louis Pitcher, executive vice-presi- 
dent of the United States Independent 
Telephone Association, has been ap- 
pointed as representative for the na- 
tional association to serve on both the 
Domestic Broadcasting Committee and 
the Telephone Committee of the de- 
fense communications board and Clyde 
S. Bailey, Washington representative 
of the USITA, has been designated al- 
ternate representative on both com- 
mittees. 

WwW WwW 


General Telephone Subsidiaries’ 
Bonds to Insurance Companies 
Three subsidiary companies of Gen- 

eral Telephone Corp. completed No- 

vember 26 in three separate private 
transactions refunding of outstanding 
bond issues. 

The Upstate Telephone Corp. of New 
York sold to one insurance company 
$1,000,000 344 per cent bonds, due 
1970, at 106% to retire an equal 
amount of 4 per cent bonds, due 1963, 
at a call price of 105, which had been 
held by two insurance companies. 

The Ohio Associated Telephone Co. 
sold to four insurance companies $1,- 
770,000 3% per cent bonds, due 1970, 
at 106 to retire an equal amount of 
416 per cent bonds, due 1966, at a call 
price of 10712—the former bonds hav- 
ing been held by the public. 

The Michigan Associated Telephone 
Co. sold to nine insurance companies 
$2,950,000 314 per cent bonds, due 
1970, at 104.92, retiring $2,800,000 
4 per cent bonds, due 1968, at 105, 
and providing $150,000 of new money; 
the former Michigan Associated bonds 
were held by the public. 


~~ Ww 


Nine Ohio Towns 
Get Dial Service 


Nine additional towns in Franklin 
County (Ohio) are now served by 
modern dial telephone systems of the 
Ohio Bell Telephone Co. The dial 
service was cut in on December 1 at 
Canal Winchester, Gahanna, Galloway, 
Grove City, Harrisburg, Hilliards, New 
Albany, Pickerington and 
burg. 


Reynolds- 


At the same time an improved dial 
system was inaugurated at Lockbourne, 
which had previously had dial service. 
Each of these communities now has 
free two-way communication with 
Columbus by direct dialing, and with 
several other outlying towns in the 
county. 

More than 2,800 telephones were 
affected by the change. All subscribers 
in Franklin county except those at 
Westerville, may now call Columbus 
without toll charge. 
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In the Nation’s Capital 








by Francis X. Welch 


Correspondent for TELEPHONY 


Special Washington, D. C., 


JUST WHERE organized labor is going, and how it will fit 


into the picture of industrial activity during 1941 and 


coming years, affords much speculation. . . . The influence 


of unions is important, politically. . . . American business 


would be wise to meet organized labor halfway 


S THE YEAR 1940 draws to- 
wards its close, this is probably 


as good a time as any to think 
a little about labor. Unless all signs 
are wrong, organized labor is going 
to be the big noise in 1941. It will 
certainly share the spotlight with 
the national defense program and 
the war abroad. 

Reason? Simply this: The re- 
armament program with its increas- 
ing wages and price levels, with its 
shortage of skilled labor, and with 
its capacity business for private 
industry—all this is just made to 
order for a “big push” by the labor 
unions. This is labor’s big chance 
to get in on the gravy. Labor lead- 
ers would be less than human if they 
failed to respond. 

Substantial labor gains—in terms 
of organization and better working 
conditions—are almost certain to be 
recorded in 1941. Substantial losses 

-in terms of loss of public sym- 
pathy and rising political opposition 

-may also be recorded in 1941, if 
the labor leaders fail to play their 
cards right. Labor has some smart 
players and labor holds some smart 
cards; but it’s a tough game and 
anything can happen. 

The immediate utility stake in 
labor’s struggle for power is not 
great, compared with other major 
industries making greater use of 
manpower. The ratio of the num- 
ber of employes to the amount of 
capital invested in gas and electric 
utilities is unusually small. In the 
telephone business it is somewhat 
larger because of manual operations. 
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In the transport utilities, of course, 
labor is quite a substantial factor. 

But the indirect or collateral ef- 
fect of labor organization on all 
utility industries is great indeed. 
First of all, there is the effect of 
rising labor demands on the price of 
materials, equipment, and supplies 
for utilities. More important is the 
increasing political effect of the 
labor movement, which _ influences 
the very direction of the Federal 
government on such vital matters as 
questions of foreign policy, of pub- 
lic ownership, and of domestic eco- 
nomic legislation in general. Viewed 
in this light, the telephone industry 
can well afford to take a close look 
at this American labor movement 
of ours. 

What is it? What has it done? 
Where is it going? Hard questions, 
but fair questions. At first glance 
the labor movement seems to be in 
a sorry deadlock and getting no place 
fast. The conflict between the 
American Federation of Labor, with 
its craft union system, and the Con- 
gresS of Industrial Organizations, 
with its plant union system, is as 
sharp as ever. 

Yet, to draw from this stalemate 
a conclusion that either the CIO or 
the AFL is standing still would be a 
blundering underestimate. Although 
the battle between these two groups 
is even more fundamental than a 
clash of ideas on forms of union 
organization, they are both traveling 
towards a common goal. 

The CIO is the younger and in 
many ways the more interesting 









group, because it is shot through 
with one paradox after another. The 
recent spectacle of John L. Lewis, its 
erstwhile leader, pleading with the 
rank and file of his beloved CIO to 
join hands with large employer 
groups to elect Wendell Willkie 
comes to mind at once. 

Some critics thought Lewis was 
just a sorehead or mule head. But 
Lewis was playing a long shot. He 
knew that the rival AFL had the 
inside track with the New Deal ad- 
ministration. He knew that con- 
servative Democrats in Congress 
were (and still are) “laying low” to 
knife some of his reform legislation. 

Your correspondent recalls an in- 
formal chat Lewis had with mem- 
bers of the working press about two 


years ago. This conference indi- 
cated that Lewis had visions of 
grandeur concerning prestige for 


the CIO union—far above the need 
for violence. He hoped to see his 
CIO in a position so strong that it 
could sit in as a respected partner 
with big business instead of forcing 
its way in, as a persistent trouble- 
maker. 

“Do you think,” he said in effect, 
“that labor enjoys violence, that 
labor relishes the lost pay envelope 
caused by strikes? Do you suppose 
that the labor movement wants to 
go on forever being a stone in the 
shoe of American industry?” 

It was hard to realize, as we heard 
him, that this was the man who had 
winked at the “sit downs,” the “slow 
downs,” and the “quickies,”’ and the 
Communist organizers and the brass- 
knuckled picket lines. This was 
more like the man who recently and 
suddenly decided that he could make 
more practical progress with the 
Girdlers and the Weirs sitting across 
the same table and talking the same 
kind of politics than in continual 
open warfare. 

And Lewis might well have done 


15 





just that if his staff officers had fol- 


lowed through. But the maneuver 
came too fast. Discipline was lack- 
ing. The officers faltered and the 
ranks were confused and failed to 
follow. The difference might well 
have swung the election. The CIO 
members had always been taught 
that the New Deal has done more 
for them in eight years than all the 
other administrations in American 
history. They could not’ grasp 
swiftly enough the argument that 
the New Deal was all used up, as far 
as the CIO was concerned, and that 
it was a good time to shift. 


HAT’S history now. Lewis re- 

tires to the sidelines, discred- 
ited for the moment but still a 
trusted and beloved leader—still a 
powerful figure as head of the 
United Mine Workers. Where is the 
CIO going now—politically? Well, 
it appears to be heading towards 
some sort of a third party or at 
least a position of isolated political 
independence. Failing to emerge 
from the election as either a Demo- 
cratic pet or a Republican Warwick, 
the CIO now seems to be seriously 
considering the formation of a 
Labor party, like they have in 
England. 

This is an exceedingly hard trick 
to swing, under our system. The 
American people have always re- 
mained loyal to the traditional two- 
party system. The third-party move- 
ment has never surpassed the status 
of a regional phenomenon or a pass- 
ing freak—such as the Populist 
movement of the gay ’90’s. 

But the CIO, as stated, has some 
smart cards. As distinguished from 
the AFL middle-class trade unions 
the CIO, roughly-speaking, appeals 
to the working masses, the less 
skilled trades, the poorly-paid and 
overrun trades, the Negroes. In 
short, CIO appeals to those groups 
which the more “aristocratic” AFL 
unions have heretofore failed or 
disdained to organize—in some cases 
because of economic rivalry with 
their own established craft unions. 

CIO leaders see in this a chance 
to establish this movement politically 
upon a_ broad proletarian basis. 
There’s latent power here; for the 
simple reason that, as the old saying 
goes, the Lord must have loved the 
poor since He made so many of them. 
Hence, we see the CIO active in sup- 
porting the abolition of poll taxes 
and other restrictions on the votes 
of Negroes and poor whites. If this 
could be accomplished it would be an 
important political development. It 
would mean ten million votes or 
thereabouts. It might well mean 
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the breaking up of the “solid South” 
and the substitution of an industrial 
South. 


Of course, the CIO leaders are not 
all starry-eyed optimists about the 
prospect for success of such reforms. 
An attempt to put such legislation 
through southern legislatures would 
be doomed from the start. Federal 
legislation, having some kind of a 
constitutional excuse, might stand a 
better chance in the national Con- 
gress and would in all probability 
survive testing in the Supreme Court 
as presently organized. But the 
sorry progress of the anti-lynching 
bill is a discouraging prospect. 


HIS BRINGS us to the AFL 

whose leaders evidently feel that 
the CIO’s hope of independent po- 
litical organization is aiming too 
high. They think such tactics will 
only get the unions out on a limb 
and in a vulnerable position to get 
shot at by political snipers under 
cover of the constant shifting and 
changing of public opinion. 

Yet the AFL is politically ambi- 
tious on its own hook, notwithstand- 
ing its profession of a non-partisan 
attitude. This profession was ac- 
cepted by everybody in the last elec- 
tion as being mere lip service to the 
ideal fostered by the late and great 
AFL chieftain, Samuel Gompers. 
Gompers truly believed in political 
impartiality for his AFL and so does 
the present head of that organiza- 
tion, William Green—but in a rather 
mild and wistful way. Green could 
no more control his leaders from be- 
ing for the New Deal in the recent 
election than a mother could stop 
her children from liking candy. And 
the New Deal sees to it that certain 
labor leaders get plenty of candy. 

But the AFL political ambitions 
point to a different route. They 
hope, by stringing along with the 
New Deal, to gain eventual control, 
or at least joint control, of the 
Democratic party. To an impartial 
observer there would seem to be just 
as many difficulties in the way of 
accomplishment of this objective as 
there is in the CIO idea of forming 
an independent labor party. 

The CIO must cope with the pro- 
cedural handicap of organizing new 
parties, getting on the ballot against 
the combined opposition of all the 
old-line professional politicos. Yet, 
there is a good chance that it can 
maneuver itself into such a position 
in certain strategic states to swing 
the balance of power. 

This has already happened in the 
case of the American Labor Party 
in New York State, which only re- 


cently foundered on the rocks of 
internal dissension between leftwing 
Communists and leftwing-to-center 
New Dealers. A half-dozen pivotal 
state parties similar to the American 
Labor Party in New York state as 
of 1936 and 1938 would give the 
CIO Labor party a pretty high nui- 
sance value. As a matter of fact, it 
would swing almost any kind of a 
fairly close election. 

The AFL idea of boring from 
within the traditional Democratic 
party does not meet the procedural 
obstructions of a new third party. 
It meets opposition of a different 
sort—the old-line conservative Demo- 
crats who have no more love for the 
New Deal today than they ever had. 
So far they have not been able to 
throw the New Deal out of the 
Democratic party. But neither has 
the New Deal been able to throw 
them out of the Democratic party. 
Their strongest entrenchments are 
in the solid South. 


OTH of these labor plans have a 

vaguely common objective. The 
CIO may take the third-party “high 
road” and the AFL the Democratic 
“low road”; but in spite of all the 
talk of conflict between the two 
groups, the courses are sufficiently 
parallel to command the attention of 
business. 


Both organizations, plus an impor- 
tant third group—the independent 
unions (which we shall consider di- 
rectly )—are going to sign up plenty 
of new members. That means the 
business executive must make cer- 
tain assumptions for political action 
in 1944. For example, it seems per- 
fectly reasonable to expect that 
nearly 50 per cent of all the voters 
in the 1944 elections will be con- 
trolled by the unions — meaning 
union members and their families 
and friends. 


What does this mean to business? 
Obviously, it means that business, if 
it expects to get anywhere, will have 
to stop fighting labor as such. What 
else can it do about the unreasonable 
demands of labor? The only pos- 
sible answer to that is—education. 

Working men cannot be forced to 
be temperate in their demands any 
more than the people of the United 
States could be forced to be temper- 
ate in their drinking habits by the 
Eighteenth Amendment. And _ just 
as the temperance movement made 
greater headway by _ educational 
means than by statutory coercion, 
so will business men get further in 
presenting their viewpoint to the 
workers by the simple process of 
getting closer to them. 
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Organization within the telephone 
industry, fortunately, seems to be 
trending more toward the line of in- 
dependent unions than toward na- 
tional affiliation with either the AFL 
or CIO. This makes it easy from 
the start for management to get 
closer to the workers. It by-passes 
the necessity of dealing with and 
through a national organization 
which may not only be unreasonably 
hostile to management but stub- 
bornly ignorant of basic economic 
problems which must be recognized 
by both management and personnel. 

By and large, the independent 
unions, such as the National Fed- 
eration of Telephone Workers and 
the railroad brotherhoods, constitute 
a third important and supplemental 
group in the American labor move- 
ment. Although smaller in actual 
membership, these independent un- 
ions need not necessarily be drawn 
by irresistible gravitation into the 
sphere of influence of either the 
CIO or AFL. Indeed, as time goes 
on, a number of unions may see the 
advantage of getting closer to the 
industry with which their economic 
security is bound up and further 
away from the political distractions 
of national affiliations. 

It must be conceded that the na- 
tional labor organizations, AFL and 
CIO, do a good job of organizing 
the local unions, lending financial 
and moral aid in order to get them 
started. But once organized, it 
would not be surprising (in years 
to come) if unions of one kind of 
industry found themselves in strange 
and uncomfortable affiliations with 
the unions of another kind of in- 
dustry. There may be conversions 
to the independent union status. 


N FACT, the political implications 
I of national labor union affiliation, 
described in the foregoing, is the 
Achilles’ heel of the American labor 
movement. The CIO, for example, 
still has a few remnants of com- 
munistic influence to dissolve. By 
taking sides on subjects such as aid 
to Loyalist Spain and, now, extreme 
isolation in the European conflict, 
some unions may find themselves on 
the opposite side of public opinion. 
It is a risky game, getting into gen- 
eral politics. 

It would be fair to say that the 
overwhelming majority of public 
opinion is in favor of labor organi- 
zation as such and within reason. 
But when the labor unions venture 
into the realm of national and inter- 
national politics, as they are doing 
today, they are running a grave dan- 
ger of getting on the unpopular side. 
When that occurs, they may find 
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A MAN'S CONFIDENCE 
IS INDEX TO FUTURE 


The man who retains his belief 
in himself, through the many strug- 
gles and disappointments of busi- 
ness life, will most certainly go on 
to great success. And such success 
begets greater self-confidence which 
cannot fail, in its turn, to increase 
the measure of success attained by 
its possessor. The confidence of a 
man in himself and in his own abili- 
ties is more than a reflection of his 
past victories; it is a definite index 
to his future accomplishments and 
success.—EDGAR B. JESSUP, Presi- 
dent, Marchant Calculating Machine 
Co. 





themselves in the position of forfeit- 
ing public sympathy, not because of 
their labor objectives but because of 
some political issue which has noth- 
ing at all to do with the labor move- 
ment. 

Of course, there are other hurdles 
which may defeat the American 
labor movement in one or more of its 
branches. Chief among these is the 
problem of staying on the right side 
of the national defense program. 
Just as the labor party of England 
has never recovered from the blow 
it received from a revolting public 
in the general strike of 1926, just 
as the labor movement in France 
suffered by association from some 
of the excesses of the Blum regime 
of 1937, so the labor movement in 
the United States may only be riding 
for a fall, unless it can curb over- 
zealous promoters who put the ob- 
jectives of labor above those of the 
nation. 

Another risk for the American 
labor movement is seen in the con- 
tinued division of the AFL and CIO. 
Assuming that the former continues 
in partnership with the New Deal in 
an attempt to take over the Demo- 
cratic party, and assuming that the 
CIO continues its trend towards a 
third party, it is quite possible that 
a growing Republican party of con- 
servative opposition may walk right 
between them to victory at the polls 
in 1944. 

Summing up, it would seem to be 
in the interest of American business 
to try to influence this growing labor 
organization by intelligent and sym- 
pathetic association, rather than in- 
variably hostile opposition. This 
does not mean necessarily that every 
company should offer collective bar- 
gaining contracts before they are 
even asked. It does not mean that 


the principle of the closed shop must 
be swallowed whole and wfthout 
question. It certainly does not mean 
that the struggling independent 
unions should be thrown to the 
wolves. But it does mean an at- 
tempt on the part of management to 
meet labor halfway—more than half- 
way, if necessary. 

In the past, unionism has always 
meant a definite cleavage between 
the “front office” and the shop. This 
has resulted in inevitable misunder- 
standings. The front office, in many 
cases, has gained a false impression 
about the motives and objectives of 
the shop organizers. The shop, on 
the other hand, has often gained 
absolutely silly obsessions about 
huge profits flowing into the front 
office and being detained there. 

True, the management has often 
offered to show the books to the shop 
committees. But if the mountain 
will not come to Mohammed, it is 
only sensible for Mohammed to go 
to the mountain. This means that 
the front office must go out into the 
shop and somehow get together on a 
basis of free and easy understand- 
ing of common industrial economic 
problems. 

This could take the form of profit- 
sharing arrangements. It might 
take the form of giving the shop 
some representation or voice in mat- 
ters of policy and audit control. 
Labor will have more discretion 
when it has more responsibility. 
Each company must decide such 
matters for itself. But if you have 
any doubt as to the wisdom of this 
policy of appeasement towards labor 
do this: Go into your front office 
and count the votes. Then, go out 
into your shop and count the votes. 
Then reflect on the homely maxim of 
former Senator Jim Watson of In- 
diana, “If you can’t lick them, join 
them.” 

Ww w 


Washington Office of 
National Association 
The United States Independent Tele- 
phone Association now has a Washing- 
ton, D. C., office at 1292 National Press 
Bldg. It is in charge of Clyde S. 
Jailey, the association’s Washington 
representative. The telephone number 
is National 7257. 


— 


Pennsylvania Bell Stations 
Gain in November 
The Bell Telephone Co. of Pennsyl- 
vania reported a net increase in No- 
vember of 7,032 telephones in service. 
This compares with a gain of 8,084 
stations in November, 1939. 
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THE PATH LEADIMG TO 





By W. R. WILDER 


Assistant Director of Taxation, Pierre, S. D. 


THE PERFECT TAX program would equitably distribute 


the load upon all property, tangible and intangible, and 


upon all persons according to their ability to pay. 


Present 


tax system in South Dakota, which is summarized in this 


article, follows those systems in force in the other 47 states. 


(Address given at annual South Dakota convention) 


everyday life that we are 

affected by it from the moment 
we switch on the light in the morning 
until we put out the cat for the night. 
Practically everything we see or 
touch as we go about our daily duties 
contains some form of tax. 

We are proud of our great Ameri- 
can privilege to boo umpires, heckle 
political speakers, and air our griev- 
ances through the medium of the 
press. Let anyone try to take away 
any of these privileges and we im- 
mediately do something about it. It 
is true we voice our opinion in no 
uncertain terms upon any increase in 
taxes or the adoption of any new 
taxes; but we fail to follow through 
and do something about it. 


"Teevervasy is so linked with our 


Throwing political spendthrifts out 
of office is sometimes a temporary 
help but this is no assurance that his 
successor will not follow the same 
easy road unless measures are 
adopted to specify the use of funds 
and eliminate any possibility of ex- 
penditures except those for which 
the taxes are raised. 

The aim of every tax official is to 
achieve the well-balanced tax pro- 
gram. The perfect program would 
equitably distribute the tax load 
upon all property, tangible and in- 
tangible, and upon all persons ac- 
cording to their ability to pay. 

Back in the days when one’s wealth 
was measured by his accumulation of 
worldly goods, the general property 
tax, no doubt, was equitable and fair. 
A growing America has changed all 
this. 

Let me summarize the path leading 
up to the present tax system in South 
Dakota, which follows to a great ex- 


tent those systems in force in the 
other 47 states. 

It is within the memory of many 
in this generation when South 
Dakota had a small state govern- 
ment; when the only time one heard 
of relief was when one neighbor 
helped another and, in time of 
drought and disaster, one state 
helped her sister state; when parents 
felt obligated to provide educational 
advantages for their children, even 
though it came from their own hard 
earned funds ; when communities con- 
solidated to build roads, bridges, 
schoolhouses and churches. 

With the settling of our state and 
the growth of our cities and indus- 
trial centers calling for water facili- 
ties, sewage, sanitation, police and 
fire protection, and with the advent 
of motor vehicle travel demanding 
improved highways, we soon found 
that the revenue from the property 
tax was far from adequate for our 
needs. The school system, during 
this time, had developed along with 
the times; so education became a 
public obligation, calling for text- 
books, tuition, transportation, skilled 
instructors and new buildings. 


Growth of South Dakota Neces- 
sitated New Sources of Revenue 


These developments crowded the 
state out of the property tax field and 
new sources of revenue were sought. 
Now, even though the state is col- 
lecting its income from other sources, 
the other political subdivisions are 
unable to operate upon the levy and 
collection of property taxes. 

The major state tax revenues and 
the amount collected for the last 
fiscal year in this state are: 


Present Taxing Systems 


Motor fuel tax. ...§5,411,728.96 
Retail sales tax........ 3,977,763.90 
| ae ee 1,103,184.96 
Net income tax......... 704,159.51 


3 per cent registra- 
tion fee ............. 
kaeuer t0X.....;....... 
10 per cent liquor 
RICE DERE 382,906.96 
Cigarette tax ........... 661,932.13 


At the close of the past fiscal year 
ending June 30, 1940, the state treas- 
urer showed the largest general fund 
balance in the history of our state. 
This can be attributed to improved 
business conditions, better collection 
methods and to the economy meas- 
ures now in force. I sometimes 
doubt the wisdom of stressing this 
as it gives the spenders another 
chance to make a raid on the 
treasury. 


475,380.34 
548,542.03 


We have had our lesson of gov- 
ernment in business for, outside of 
our cement plant at Rapid City, our 
ventures have been expensive to the 
taxpayers. We are out of the bond- 
ing business and are completing the 
liquidation of the Department of 
Hail Insurance. 

We have disposed of our state coal 
mines and have now refinanced our 
Rural Credit bonds, so we know ex- 
actly what it is costing to liquidate 
that department. Next year we will 
complete the retirement of the 
Soldiers’ Compensation bonds for 
which purpose we made an appro- 
priation this year in the amount of 
$785,000. 

South Dakota’s sound financial 
basis didn’t “just happen.” This 
record was made through sacrifices 
on the part of our taxpayers and 
through business methods used by 
this administration. 

As I mentioned, after the state 
left all property tax revenue to the 
counties and other political subdivi- 
sions, we found they still were un- 
able to carry the tax load. The 
legislature, recognizing these con- 
ditions, has enacted several meas- 
ures providing that revenue 
collected by the state goes back to 
these districts. 


One-half cent of the state motor 
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fuel tax is apportioned back to the 
counties each month for road and 
bridge purposes. This amounted to 
$523,710 during the last fiscal year. 
Another saving to the counties is the 
provision for the purchase of right- 
of-ways by the state. This formerly 
was a county obligation. The high- 
way records show that $110,078 were 
spent for this purpose during the 
last fiscal year. 

A certain percentage of the bever- 
age revenue, which amounted to 
$114,690 this last fiscal year, goes 
back to the counties and is used by 
the county commissioners for poor 
relief; primarily, for the hospitaliza- 
tion of the poor. 

The state also appropriated $775,- 
000 from the state general fund to 
be apportioned to the school districts 
upon the basis of the school census. 
This is a direct replacement tax. 
Upon October first of each year the 
amount of the apportionment is cer- 
tified to the county and the county 
auditor reduces the school district 
levies accordingly. 

Still another aid to the schools is 
the legislative appropriation of $150,- 
000 to the Distressed School Fund. 
This fund is administered by a board 
consisting of the governor, superin- 
tendent of public instruction, com- 
missioner of school and public lands, 
secretary of finance and the director 
of taxation. As indicated by the 
name “Distressed School Fund,” this 
money is used exclusively for that 
purpose, and without this aid many 
of the schools in this state would be 
unable to function. 

Further relief to the counties is 
the aid-to-dependent-children pro- 
gram now being set up. This pro- 


gram will relieve the counties of their 
mothers’ pension levies. The sum of 
$352,972 was allocated by the state 
board of equalization from the gen- 
eral fund for this program. The 
amount so allocated was based on the 
amount that a half-mill property levy 
would raise, less homesteads as home- 
steads are exempt by law from any 
state levy. 

All state funds for this purpose 
will be matched by federal funds. 
This program is administered by the 
state social department in connection 
with the old age assistance program. 
This eliminates the necessity of 
setting up a new department and the 
employment of additional help. 

The total amount of the funds re- 
turned to the local taxing districts 
last year, including the appropriation 
for aid to dependent children, 
amounted to $2,026,451. Besides this 
amount, $2,000,000 more is appro- 
priated for old age assistance, which 
program also relieves the counties in 
their poor fund administration. At- 
tention is directed to this as a move- 
ment may be inaugurated to raise 
the school district and county levy 
limits. While a raise in levy limita- 
tions has many merits, at the same 
time this is now the only safeguard 
which the property owner has. 

It is easy to analyze the source of 
tax income and where the tax dollars 
are spent because it is all a matter of 
record. It is also easy to prove the 
oft-repeated statement that the tax 
burden is becoming confiscatory. 
But, what about the solution? There 
is only one answer: The way to re- 
duce taxes is to spend less money. 

The state and a majority of its 
political subdivisions have taken 





Minnesota Telephone Associa- 
tion, Lowry Hotel, St. Paul, Janu- 
ary 28, 29 and 30. 


Texas Telephone Association, 
Texas Hotel, Fort Worth, March 
19, 20 and 21. 


*Oklahoma Telephone Associa- 
tion, March 24 and 25. 


*Kansas Telephone Association, 


March 27 and 28. 


Nebraska Telephone Associa- 
tion, Hotel Lincoln, Lincoln, April 
8 and 9. 


Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 15, 16 
and 17. 





COMING CONVENTIONS 


Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 22 and 23. 


*Indiana Telephone Association, 


May 7 and 8. 


*Pennsylvania Independent Tele- 
phone Association, May 15, 16 
and 17. 


*New York State Telephone As- 
sociation, May 20 and 21. 


The Illinois Telephone Associa- 
tion, Hotel Pere 
Peoria, May 28 and 29. 


Marquette, 


(Those state associations desig- 
nated by an asterisk [*] will 
supply names of cities and hotels 
at a later date.) 
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great strides in this direction. Or- 
ganized townships, with their petty 
offices and obsolete road machinery, 
are being abolished; small schools 
are being absorbed by larger ones, 
eliminating costs. Counties are op- 
erating at less cost because they have 
made a study of where savings can 
be made. 

The most noted economy move 
ever made by this state was the ac- 
tion of the last legislature in placing 
practically all revenue in the state 
general fund to be paid out only by 
appropriation of the legislature. 

These economy moves have been 
effected in the face of bitter attacks 
and a clamor for more and bigger 
programs. Delegations crowd the 
meeting room of the county commis- 
sioners demanding more and more. 
Strong lobbies besiege the legislators 
insisting that the state enter into 
more programs of spending. These 
officials should have the help and ad- 
vice of the substantial citizens of the 
community. 

Ww Ww 


Station Gains in Chicago 
and in Bell System 


Telephones in service in Chicago 
numbered 1,029,294 on December 1, 
which is a new record of the Illinois 
Bell Telephone Co. This represented 
an increase of 4,904 over the October 
total. 

During the first 11 months of 1940 
a gain of 32,120 was recorded, com- 
pared with 30,290 in the correspond- 
ing period last year. 

The company is one of the largest 
units of the American Telephone & 
Telegraph Co., which reported a gain 
of 90,500 telephones for all of its sub- 
sidiaries during November. The num- 
ber of telephones in the Bell System 
was raised to 17,372,700. 
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Kellogg Employes to 
Receive Christmas Bonus 

More than 1,000 employes of the 
Kellogg Switchboard & Supply Co., 
Chicago, will share in a Christmas 
bonus, according to an announcement 
by President Maurice K. McGrath. 

The general level of business ac- 
tivity, unusual foreign orders, and cer- 
tain non-recurring items, Mr. McGrath 
explained, have placed the company in 
a position to make the special payment. 

While all employes of the company 
will share in the bonus, the payments 
will be in proportion to the length of 
service, Mr. McGrath stated. Employes 
who have worked for Kellogg for one 
year or more will receive at least one 
week’s wages or salary. 
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IGNALING AND “OMMUNICATION APPARATUS 
RS, DESIGNERS AND CONSULTANTS 


- and Possessions : 


ANY, 1033 W. Van Buren t,, Chicago, U.S. A. 
LECTRIC SALES COmpa A LIMITED 


S 











SANDS 


TYPE 60 
CABLE TERMINAL 








For a permanent, workmanlike 
job on your next cable instal- 
lation, try SANDS Type 60 ter- 
minals. Bring the cable in from 
top or bottom—and see how 
snug, how smooth, all those con- 
nections are. You'll know you've 
done a craftsmanlike job. 


It takes good products to do 
a good job—and SANDS cable 


terminals are really good. 


TYPE 60 SPECIFICATIONS 


With or without 6 ft, 22 gauge cable 
stub. Zinc cover. Reversible. Galvanized 
cast iron frame and core box. Capaci- 
ties: Il, 16, or 26 pair. 


AUTOMATIC 
FLECTRIC 





y TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 
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The Operators’ Corner 





By MAYME WORKMAN 


Traffic Supervisor, The Mlinois Telephone Association, Springfield, Ill. 


COMPLIANCE 
tomer’s request is not always 
Series No. 425 


RDINARILY, we are able to 
O comply with a customer’s re- 

quest for some specific serv- 
ice, such as, withholding -the name 
of the calling place in announcing a 
long distance call, or calling time at 
the expiration of the initial period. 
Occasionally however, we find it nec- 
essary or advisable to decline to abide 
by the customer’s wishes. Such a 
condition is outlined in question 
No. 2: “If a subscriber, when plac- 
ing a collect call, asks that if the 
called party is not available a report 
be not given because he will not pay 
a report charge, should the call be 


with a cus- 


possible, 


tried?” We would not be able, of 
course, to comply with such a 
request. 


We know that on a person-to-per- 
son call when the called station is 
reached and a report concerning the 
called party is obtained, the call 
if canceled will be subject to a re- 
port charge. The fact that the call- 


| ing party does not wish to receive 


this information does not alter the 


| Situation. 


| ready on 
originates at a paystation. 


A similar condition is the case of 
a calling party requesting the op- 
erator not to call him until she is 
his call where the call 
The op- 
erator would not be able to comply 
with the request because she might 


| obtain a chargeable report for which 


it would be necessary to collect a 
report charge. If she would agree 
to comply with such a request and 
the calling party should leave, it 
would result in a loss of revenue to 
her company. 

The customer may, upon request, 
have the “report charge” made col- 
lect. If the charge is not accepted 
by the called station, the operator 
is obliged to give this information 
to the calling party. 

The operator should never ask a 
called station or party to accept a 
report charge unless the calling 
party specifically requests her to do 
SO. 

Another request that must be de- 
nied is a case where the calling party 
asks the operator that information, 


which is obviously untrue, ke given 

to the called station; for example, 

that a wrong calling place is calling. 

In this case the operator must tell 

the calling party that she cannot 

accept the call under such conditions. 

These are just a few examples of 
conditions under which it is neces- 
sary to refuse to comply with a cus- 
tomer’s request. No doubt there are 
many other justifiable cases. 

Questions from Illinois Operators 

1. Do you have two tickets if the 
call is to be charged to the called 
party but the messenger charge is 
paid by the calling party? 

2. When a subscriber in placing a 
collect call asks that if the called 
party is not available a report 
be not given because he will not 
pay a report, should the call be 
tried ? 

3.. Which is correct, “I will ring 
your BY number,” or “WH” to 
operator holding built-up circuit? 

4. When calling a large store or 

hotel, if your party asks for a 

certain department or room, is 

the call subject to the person-to- 
person rate? 

If a party at a pay station re- 

quests us not to announce the 

name of the calling place, are we 
permitted to comply with his 
request ? 

The answers to these traffic ques- 

tions are presented on page 33. 


— 


or 
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"Haywire" Is Name of 
Canadian Mutual Company 
The company with the most unusual 
name in the province of Alberta, Can., 
probably is the Haywire Mutual Tele- 
phone Co., Ltd., newly-organized in the 


Cardston district of southwestern 
Alberta. 
It is a holding company and is 


capitalized at $24. Its eight share- 
holders, whose shares are valued at $3 
each, are other mutual telephone com- 
panies operating in the district. They 
decided to form a parent company when 
they took over an abandoned provincial 
telephone line in the Hill Spring dis- 
trict instead of each company taking 
over part of the line. 

Choosing of a name for the company 
was quite a problem, principally be- 
cause there are about 700 other mutual 
telephone companies in the province. 
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T Question: How many turns around 
the earth would it take to equal 
the length of wire that’s been made 
by Whitney-Blake? 








Answer: Over the past 40 years, 
W hitney-Blake has made enough telephone, telegraph. 
and other communication wire to circle the earth 
more than 108 times. 





2 Question: What's the annual U. S. demand for drop 
and inside wire for replacement alone? 


Answer: Approximately 125,000,000 paired feet —a 
major source of savings if replacements can be cut by 
longer-lasting wire. 


3 Question: What’s the right basis for figuring costs on 
telephone wire? 


Answer: More and more telephone companies say: 
“We figure costs by the year—not by the foot ... that’s 
why we know it pays to specify Whitney-Blake.” Wire 
cost plus installation cost, divided by the years of serv- 
ice, gives the real measure of an economical purchase. 


4 Question: It’s been estimated that 1/2 of all drop wire 
failures have a single cause ... what is it? 


Answer: Abrasion is considered the cause of 1/2 of the 
drop wire failures. That’s why W-B applies to drop 
wire a 50% heavier cotton braid and so weatherproofs 
it with extra saturant that its resistance to abrasion 
is substantially increased. 


5 Question: What 3 special tests applied to W-B tele- 
phone wire help assure its reputation for maximum 
life? 


Answer: The Ground Test: Every foot of W-B wire 
is tested for insulation resistance at various stages dur- 
ing manufacture ...The Tank Test: Completed wire 
is immersed in water for 12 hours, then tested at 1500 
volts... Ageing and Compression Test: A special oxy- 
gen bomb treatment crowds 2 years normal weather- 
ing into 48 hours. Subsequent tests of compressive 
strength of insulation indicate useful life. 


GRAYBAR ELECTRIC COMPANY 


Executive Offices—Graybar Bidg., N.Y. 
Offices In Over 80 Principal Cities 
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SETS NEW RECORDS IN 
OUTSIDE PLANT ECONOMY 


NTRODUCED only about a year ago, these new high-strength tele- 
phone wires are already effecting important economies on telephone 
lines all over the country 








These two wires, Amertel-85 and -135, average 65 and 150 per cent 


stronger than the standard “BB” grade. Thev can be strung in longer 
spans. This means less investment in outside plant faster completion 
of the line lower construction costs. And because they offer much 


better resistance to ice and wind loads, they yield important savings in 
maintenance expense 

Over and above their physical advantages, Amertel-85 and -135 have 
better electrical characteristics—they actually show higher transmission 
efficiency at voice frequencies. 

To protect these wires from corrosion, they are thoroughly galvanized 
by a special process which provides a tighter bond between the zinc and 
the steel base, and resists cracking or peeling 


No matter how you figure, these new high-strength telephone wires 
offer advantages that you can’t afford to overlook. Send today for com- 
plete data. And on your next line, specify Amertel 


LOOK FOR THIS TAG. /t is 
placed for your protection on 


4h we / every coil of Amertel Tele- 
Stee 3 
— STEEL & 


phone and Telegraph Wire. 


AMERICAN STEEL & WIRE COMPANY 
Cleveland, Chicago and New York 
Columbia Steel Company, San Francisco, Pacific Coast Distributors 


United States Steel Export Cc ompany, New York 


_— — 


UNITED STATES ST 
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“Secretarial Service” 





By STUART BEECHER 


Stromberg-Carlson Telephone Mfg. Co. 


Is Revenue Builder 


INAUGURATION of secretarial service by Dixon (Ill.) Home 


Telephone Co. proved so popular that two additions to 


equipment were made within 17 months 


HE DEMAND for secretarial in- 
tercepting equipment has been 


apparent for a number of years, 
as evidenced by the rental of desk 
space in office buildings, which includes 
the service of a girl to answer the tele- 
phone in the absence of the renter, in- 
dependent secretarial and information 
services which rent equipment from 
telephone companies, and directory list- 
ings “If no answer call es 
None of these efforts to keep the tele- 


The same girl answering telephones 
for a dozen or more men in the same 
office may be quite objectionable, par- 
ticularly where the subscribers have 
no control over their office partners. 
Emergency directory listings are not 
much better—because the calling party 
dislikes to place the second call when 
usually it means that all he can do is 
to leave a message. 

Also, in every community there are 
many people who have no office girl at 


starting to practice, real estate, oil, in- 
surance and other salesmen in the 
process of working up their business 
to a point where they can afford a 
full-time office girl—and business men 
using their homes as their office who 
wish to relieve their wives from con- 
stantly staying at home to watch for 
incoming calls. These are only a few 
of many similar situations. 

The logical solution is for the tele- 
phone company to furnish “secretarial 
service.”” It gives the subscriber as- 
surance that his telephone will be 
answered promptly and _ courteously 
whenever he is absent and that the 
same secrecy will prevail as if he were 
present. 





phone alive, however, is entirely sat- all to take telephone calls in their ab- 


sence—young attorneys and doctors 


So it could offer such a service to 
its subscribers, the Dixon (Ill.) Home 


isfactory. 





PHILLIPS 


WIRES and CABLES 


Phillips, who manufacture both telephone conductors and telephone 
equipment know telephone problems. They can help you with your wire 
needs. A line to their distributors will bring further information. 
Distributed by: 
CANADIAN TELEPHONES & SUPPLIES, LIMITED 
284 King St. West, Toronto, Canada 
Export Distributors: Automatic Electric Sales Company, Limited, Chicago 
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For reliability in your wire plant, try 
Phillips telephone wires and cables. Their 
superlative stamina under arduous condi- 
tions is based on these fundamental 
qualities—sound engineering design, thor- 
oughly tested materials, careful manufac- 
ture, rigid inspection. 
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Telephone Co. had Stromberg-Carlson 
add the necessary equipment to its 
Stromberg-Carlson super-service switch- 
board. The original installation was 
made in April of 1939. It proved so 
successful from the very start that the 
service had to be expanded in Novem- 
ber, 1939, and again in September, 
1940. 

Harry H. Bates, manager of the 
Dixon company, said the company’s ex- 
panding “secretarial service’? is not 
only a source of additional revenue, 
but a means of giving subscribers im- 
proved telephone service. The service 
has been found so profitable the com- 
pany is advertising and soliciting users 
for it. 

The essential equipment for secre- 
tarial service is an intercepting line, 
terminated in a partially idle section 
or a separate switchboard. It consists 
of a designation strip, intercepting key, 
answering and holding key, incoming 
lamp, holding lamp, a relay, impedance 
coil and condenser. Such an intercept- 
ing line can be placed across any single 
party line. 

In most cases it is also necessary to 
provide the secretarial operator with 
at least two two-way lines, which ter- 
minate on the main switchboard and 
are assigned numbers in exactly the 
same way as regular subscriber lines. 
The secretarial equipment for these 
lines consists of a designation strip, 
answering and holding key, incoming 
lamp and hold lamp. A relay, impe- 
dance coil and condenser complete the 
circuit. 

Other equipment that is sometimes 
required is an operator’s telephone cir- 
cuit, night alarm and position switch- 
ing key. These circuits are common to 
the position, so only one of each will 
take care of a complete secretarial 
switchboard or position. Operating con- 
ditions will determine the necessary 
number of two-way lines. There is no 
special equipment at the subscriber’s 
location. 

Briefly, the operation of the service 
is as follows: 

(1) When a subscriber to the service 
wishes to contact the secretarial oper- 
ator, he signals the regular operator 
in the usual way and asks for “Secre- 
tarial Service” or its assigned number. 

(2) The operator completes the call 
over one of the two-way lines to the 
secretarial position, just as she would 
any station-to-station call. The secre- 
tarial operator puts herself in com- 
munication with the subscriber by the 
operation of the answering key and 
receives her instructions. 

(3) The secretarial operator places 
the intercepting key associated with 
that subscriber’s line, in the operated 
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position so that all calls appear before 
her simultaneously with the ringing of 
the subscriber’s bell. 

(4) When the secretarial operator 
needs to place an outgoing call, she 
does so over a two-way line which ap- 
pears on an answering lamp in front 
of the regular operator, and is handled 
by her the same as any subscriber call. 

Every “secretarial service’ installa- 
tion is an individual proposition and 
must be made in accordance with the 
requirements of the particular ex- 
change. 
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Rural Telephone School 
Highly Successful 

So successful was the third annual 
rural telephone service school held 
November 29 and 30 on the campus of 
Kansas State College, Manhattan, that 
the 75 managers and linemen who at- 
tended voted to continue the school 
next year. 

The school was designed to give 
practical instruction in the theory and 
servicing of rural telephones, telephone 
lines, and central office equipment. 
R. G. Kloeffler, head of the Depart- 
ment of Electrical Engineering, was in 
charge of arrangements for the pro- 
gram, which featured talks and dem- 
onstrations by a number of men prom- 
inent in the Kansas telephone industry 
who were qualified to speak informa- 
tively. 

The first day’s program began with 
a lecture-demonstration by E. F. Mulvi- 
hill, plant training supervisor of the 
Southwestern Bell Telephone Co., who 
discussed the question of maintaining 
good service on rural lines. Mr. Mulvi- 
hill’s talk was followed by a discussion 
of ‘Electrical Telephone 
Plant” by B. C. Burden, transmission 
engineer of the Lincoln (Neb.) Tele- 
phone & Telegraph Co. 

Other features of the first day ses- 
sions included a demonstration of in- 
ductive interference by R. G. Kloeffler 
of Kansas State College and discus- 
sions of rates, regulation and the 
wage-hour law. At the conclusion of 
the program, and following a dinner 
for those attending the school, the 
group inspected the Manhattan ex- 
change of the Southwestern Bell Tele- 
phone Co. 


Tests on 


Mr. Mulvihill opened the program 
for the second day of the school with 
a demonstration lecture on the con- 
struction and installation of rural 
telephones. He also presented a dem- 
onstration on the maintenance of rural 
lines later in the day. The closing 
feature of the full program was a 
forum for exchange managers and en- 
gineers, led by Mr. Burden. 


RELIABLE 
“RU” CABLE 
TERMINAL 














CONSTRUCTED TO 
OUTLAST THE CABLE 


Rugged construction and simplicity of 
design are the outstanding features of 
the "Reliable RU Cable Terminal. De- 
sign features include a flat fanning plate 
and molded bakelite face plate affording 
maximum freedom for wire connecting 
and periodic inspection. Detachable 
mounting bracket for simplicity of 
mounting. A _ reversible, weatherproof, 
sliding zinc cover with gravity catches to 
hold cover in a raised position while 
connections are being made. All steel 
parts are heavily galvanized—smoothly 
finished. The "RU" Cable Terminal is 
thoroughly established by its wide ac- 
ceptance in the telephone field. 


Samples for inspection furnished on 
request. 
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North Carolinans Derive Value 





From Joint Discussions 


A FEATURE at the annual convention of the North Carolina 


Independent Telephone Association was the widespread 


participation of telephone men in the open discussions. 


Manufacturers’ exhibits and 


ESPITE bad weather, the 
D North Carolina Independent 

Telephone Association held a 
very successful annual convention 
November 14 and 15 at Sedgefield 
Inn, halfway between High Point 
and Greensboro. From the discus- 
sions at the sessions it seemed ap- 
parent that everyone was eager to 
express his own opinions and to hear 
those expressed by others on differ- 
ent telephone problems that were 
brought up for discussion. 

A large number of manufacturers’ 
representatives were present with 
excellent exhibits, and the operating 
people seemed to appreciate these 
concerns sending representatives to 


displays attracted interest 


their convention. They showed much 
interest in the exhibits and discus- 
sions of equipment, materials and 
supplies brought by the manufactur- 
ers’ representatives. 

The new president of the North 
Carolina association is Dail Holder- 
ness, Carolina Telephone & Tele- 
graph Co., Tarboro, who had just 
served the state organization as 
secretary-treasurer. 

The vice-president elected is E. O. 
Freeman, Sandhill Telephone Co., 
Aberdeen, while H. W. Dewey of the 
Norfolk & Carolina Telephone & 
Telegraph Co., Elizabeth City, was 
elected secretary-treasurer. 

Ralph Van Trine, Durham Tele- 


Hemingrays Will Outlive Your Poles, Crossarms, etc. 
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PROOF of it is furnished by a well-known utility (name 


on request) who report that today they are using thousands 


of Hemingrays purchased 50 years ago! 


REASON for it lies in secret Hemingray glass “batch- 


mix’ and Owens-Illinois production-control that results 


| in insulators free of voids, strains and stresses...so 


from all sources. 
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COST? Low to begin, Jower in service-life. 
Hemingrays are sold only by principal jobbers. 


11 Hemingrays Cover All Line Needs 
Favorite for rural-line operation is Hemingray 
Number 9, with drip point petticoat for fast 
moisture run-off. Number 16 with its double 
groove. Number 42 with long leakage path giv- 


ing trouble-free “toll” service. Ask for samples. 


homogeneous that they are unimpaired by sudden tem- 


| perature changes...impervious to moisture-penetration 
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HEMINGRAY Telephone & Telegraph Insulators > LOWEX Power Insulators 
Export Agents: International Standard Electric Corp., New York 


26 


phone Co., Durham, was elected to 
fill the directorship vacated by H. W. 
Dewey due to his election as secre- 
tary-treasurer. The other three di- 
rectors on the board are L. D. 
Coletrane, Jr., Concord Telephone 
Co.; W. A. Carpenter, Hickory Tele- 
phone Co., and T. A. Tilden, North 
State Telephone Co., High Point, 
who continue in office through 1941. 

The association was rather unfor- 
tunate this year in having its presi- 
dent, E. H. Danner, transferred from 
North Carolina to Fort Wayne, Ind., 
the first of July, which made it im- 
possible for him to be present and 
preside at the meeting. E. O. Free- 
man, Aberdeen, vice-president, was 
delayed until the next day due to 
telephone problems in his commu- 
nity. Due to the absence of these two 
men, the secretary was called on to 
preside and called the meeting to 
order Thursday afternoon, Novem- 
ber 14. A telegram was read from 
Mr. Danner sending his regrets for 
not being able to attend the meeting 
and thanking the association for the 
cooperation given him during his 
tenure of office. 

Dail Holderness, secretary and 
treasurer, gave his annual report 
which showed the association to be 
in good financial shape. He thanked 
the members for their splendid co- 
operation in paying their dues 
promptly, with few exceptions. He 
stated that six new companies had 
become members during the past 
year and four individual members 
had been added, making a total of 
30 company members, 60 individual 
members, and ten associate members, 
or a total of 100 members. 

The secretary expressed the hope 
that during the coming year the 
company membership could be in- 
creased in order to take in more of 
the small companies that have never 
become members of the association. 
He asked the members to try to talk 
to their neighboring companies about 
making application for membership. 

Following the transaction of rou- 
tine business, J. R. Porter, of Tar- 
boro, chairman of the legislative and 
tax committee, was introduced. Mr. 
Porter stated that since there was 
no legislature during the past year 
there was little to report on the ac- 
tivity of this committee, but that 
the General Assembly convenes in 
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January and he suggested that a 
committee be appointed to look after 
the interests of the association in the 
capital during 1941. 

Louis Pitcher, Chicago, executive 
vice-president of the United States 
Independent Telephone Association, 
gave an interesting talk on what is 
expected of the Independent associa- 
tions and companies by the National 
Defense Communications Board and 
also told what the national associa- 
tion is doing in cooperation with the 
national defense program. After 
discussing national defense problems, 
he started a general discussion on 
the wage and hour law and an- 
swered a number of questions from 
the floor. 

Mr. Pitcher’s talk was well re- 
ceived as all present seemed intensely 
interested in these particular prob- 
lems. 

The following men were placed on 
the nominating committee: John 
Morris, J. E. Blades, and J. R. Por- 
ter, and were asked to give their 
report the following morning. The 
presiding officer, before the after- 
noon meeting adjourned, reminded 
members that manufacturers’ ex- 
hibits were on display for the benefit 
of the telephone people. 


Use of Carrier Systems, V oice- 
Frequency Loading 

When the convention was called 
to order early on November 15, it 
was suggested, in view of the bad 
weather the previous day, to include 
the Friday afternoon program in the 
morning session so as to give the 
golfers a chance to play, and this 
met with unanimous approval. 

The first speaker introduced was 
J. A. Parrott, special service engi- 
neer of the American Telephone & 
Telegraph Co., New York, whose 
subject covered “Some Engineering 
Considerations in the Use of Carrier 
Terminal Systems and Voice-Fre- 
quency Loading.” 

In the first part of this talk the 
Type H single channel carrier system 
was described and slides were shown 
on the terminal and repeater assem- 
blies and the circuits. The functions 
of the various elements were out- 
lined, with emphasis on those fea- 
tures of importance in utilizing the 
system. 

This was followed by a discussion 
of general engineering considerations 
in the application of the system, such 
as the overall circuit losses obtain- 
able under various conditions, the 
selection of locations for repeaters, 
the operating levels and gains. 
Noise, crosstalk, overloading and 
signaling considerations which affect 
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the operating levels, gains and over- 
all loss of the system were mentioned. 
To illustrate the design procedure, 
a typical open-wire line was assumed 
and a system involving two terminals 
and one intermediate repeater was 
laid out. 

The speaker then discussed the 
transmission characteristics of open- 
wire lines at carrier frequencies 
and slides were exhibited showing 
the transmission losses of several 
types of open-wire facilities as well 
as of short lengths of entrance and 
intermediate cables. 

Emphasis was placed on the im- 
portance of considering the compara- 
tively high losses introduced by such 
cables and the fact that when two 
or more carrier systems are operated 
on the same line, the impedance ir- 
regularities presented by the cables 
may be the indirect cause of sub- 
stantial amounts of crosstalk. Among 
the means mentioned for overcoming 
the transmission losses were repeat- 
ers, carrier loading and autotrans- 
formers. Economic and _ technical 
factors affecting the choice of the 
most suitable arrangements for par- 
ticular cases were briefly covered. 

The subject of loading was intro- 
duced by an enumeration of the sev- 
eral important effects of loading on 
the transmission characteristics of 
cable facilities and it was brought 
out that because the relative impor- 
tance of these effects is different for 
the several types of plant, such as 
for exchange and toll facilities, a 
number of different types of loading 
systems have been developed. Sev- 
eral examples were given of particu- 
lar types of systems designed for 
specific purposes or fields of use. 

Because the group was most inter- 
ested in loading for toll entrance and 
intermediate cables, the remainder 
of the discussion was confined to 
loading arrangements for such ¢ca- 
bles. This was approached by taking 
a typical example of an open-wire 
line with several intermediate and 
entrance cables and discussing the 
possible objectives in loading the va- 
rious cables from the standpoint of 
improving repeater balance and/or 
decreasing attenuation. 

Following this, loading arrange- 


ments for long and short cables were | 


described. These included special 
designs for very short cables and 
cables where the loading coils could 
not for physical reasons be located 
at intermediate points. 

Judging from the discussions and 
questions from the floor, and the 
attention given the speaker, all pres- 
ent were much interested and en- 
joyed Mr. Parrott’s address. 


The MARK 
of QUALITY 


IN REBUILDING 


SERVICE 


This 
HANDSET 
Wall Telephone 


Only $11.75 


plus your old magneto set 


Try to top this value anywhere! 
A rebuilt and modernized 
"compact type" magneto tele- 
phone, newly equipped with 
Monophone handset and anti- 
sidetone circuit. 


This instrument carries the AR 
tag—your guarantee of super- 
lative workmanship and long 
life. Autelco rebuilding service 
is one of the most popular of 
the Automatic Electric services 
for independent companies. For 
full information, send for cir- 


cular 1640-A. 
Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC 


SALES COMPANY 
1033 West Van Buren Street, Chicego, U.S.A. 
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RectichargeRs don't re- 
quire bulb replacements. 
On this item alone they 
may save you as much as 
$21 per year. In addition, 
they extend battery life, 
save maintenance, prevent 


many operating troubles. 





RectiChargeR 
with cover removed 





A RectiChargeR with a small storage 
battery floating across its terminals 
makes a complete, automatic, AC- 
DC constant-voltage telephone power 
unit. Components are long-lived, 
maintenance-free. Consult your usual 
source of telephone supplies for the 
correct RectiChargeR for your needs. 
Write for Bulletin DL-48-263AT 


RAYTHEON MANUFACTURING CO. 


172 WILLOW STREET, WALTHAM, MASS. 
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The next speaker was E. W. Olsch- 
ner, past chairman of the North 
Carolina Utilities Coordinating Com- 
mittee, and chairman of the asso- 
ciation’s rural electrification commit- 
tee. From his report it was apparent 
that the committee had been active. 
The committee is composed of rep- 
resentatives of wire-using companies. 

An instance was related whereby 
a new 50-mile section of high voltage 
line, when energized, caused inter- 
ference with nearby telephone lines. 
Through cooperative work with tele- 
phone companies and redesigning the 
construction of the line the noise 
was eliminated. Satisfactory rela- 
tions exist with the power companies, 
it was stated. They continue to send 
notices of construction and recognize 
telephone companies’ rights. 

Close cooperation is maintained 
with the highway department which 
involves the proper trimming of trees 
and retaining such native plants as 
holly, mrytle and cedars; and the 
responsibility of keeping poles off 
right-of-ways where new lines are 
being constructed, but the depart- 
ment will approve the placing of 
poles in certain instances on the 
highway upon application and execu- 
tion of encroachment agreement. 

The state REA representative has 
been most accommodating in advis- 
ing of proposed construction, said 
Mr. Olschner. It is necessary, how- 
ever, to keep in close contact with 
the engineer employed to stake lines. 
They have been requested by the 
Washington officials to so stake their 
lines that they will be located on 
opposite side of roads to communica- 
tion lines, or at least 60 feet away 
when using the same side of the 
road. 

The question of maintenance of 
cooperative rural electric lines has 
caused the highway department and 
telephone companies considerable 
concern. A member of the commit- 
tee visited Washington, D. C., and 
interviewed the following officials of 
the Rural Electrification Adminis- 
tration: Mercer Johnson, advisor on 
project relations; Robt. McClinchie, 
assistant to the director, engineer- 
ing and operating division; Guy 
Thaxton, chief construction engineer 
and Roy Barksdale, operations engi- 
neer. 

A case of trouble recently occurred 
in the Carolina Telephone & Tele- 
graph Co. territory, it was stated, 
and after much study it was found 
that a leg of 6,900-volt line was im- 
properly equipped with insulators. 

There are 25 cooperatives in the 
state, said Mr. Olschner. In closing 
he told of an early meeting which 
was to include Mr. Huntley of the 





American Telephone & Telegraph Co. 
and Warner T. Smith. 

After his address, Mr. Olschner 
answered a number of questions 
from the floor which indicated a keen 
interest in the subject. 

The secretary read an amendment 
to the by-laws, previously approved 
by the board of directors, concerning 
the payment of membership dues. 
The motion to adopt it, made by 
J. E. Blades, and seconded by Robert 
Durant, passed unanimously. 

J. R. Porter made a motion that 
another amendment be added to the 
by-laws permitting no officer of the 
association to succeed himself after 
1940. This was seconded by J. T. 
Sadler and, after brief discussion, 
was unanimously adopted. 

In planning the program for this 
convention the directors decided to 
try something a little different and 
invited three outstanding telephone 
men of North Carolina in the Inde- 
pendent field to talk on the prob- 
lems that they felt would be of most 
interest to the association. The 
three men chosen were J. R. Porter, 
Carolina Telephone & Telegraph Co.; 
H. W. Dewey, Norfolk & Carolina 
Telephone & Telegraph Co., and 
Ralph Van Trine, Durham Telephone 
Co. 

Each of the men gave an interest- 
ing talk on some particular subject 
or problem and from the way the 
convention attendants joined in with 
questions, suggestions, etc., there 
was no doubt as to the popularity 
of this feature. 

This part of the program could 
have been called “off-the-record” as 
it was understood none of the talks 
or comments by the members present 
would be published. 

At 7:00 p.m. the annual banquet 
of the association was held and was 
followed by an informal dance. L. D. 
Densmore was toastmaster and all 
present seemed to enjoy the food and 
entertainment. 

In checking over the registration 
it was found that approximately 150 
were present at the banquet, and 
that 85 representatives of 25 Inde- 
pendent telephone companies and 40 
representatives of 16 manufacturing 
firms were present during the meet- 
ing. 


vv 
Pacific T. & T. Nine 
Months’ Net Shows Gain 
Increasing by $642,478 over the like 
period of 1939, the net income of the 
Pacific Telephone & Telegraph Co. for 
the first nine months of 1940 was $14,- 
219,120, the company reports. The 
September net income of the company 
was $1,473,072, which compares with 
$1,600,026 in September, 1939. 
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Execellent Attendance 





At Kentucky Meeting 


PROGRAM included special 
sessions for plant and traffic 
people at recent Kentucky 


Independent convention 


HERE WAS an attendance of 150 

I at the annual convention of the 
Kentucky Independent Telephone 
Association, held December 3 and 4 
at the LaFayette Hotel in Lexington. 
During the meeting a traffic conference 





S. B. DIBBLE, JR., of Elizabethtown, 

new president of the Kentucky Inde- 

pendent Telephone Association, has 

been serving as secretary-treasurer of 

the organization and is well qualified 
to assume its leadership. 


and a plant conference were conducted 
separately to take the place of one 
convention session. 

S. B. Dibble, Jr., of Elizabethtown, 
who has been serving as secretary- 
treasurer of the association, was elected 
the new president. Vice-presidents 
elected are J. N. Johnson of Ashland, 
E. L. Malone of Lexington, and C. W. 
Goff of Evarts. The new secretary- 
treasurer is H. S. Poage, Augusta, who 
served as vice-president last year. 

New directors elected to the board 
are E. G. Stephenson of Florence, H. 
N. Weatherford, Sr., of Clinton, and 
G. A. Weatherly of Wingo. 

When the convention opened Tues- 
day morning, S. B. Dibble, Jr., acted 
as chairman. He presented his report 
as secretary-treasurer of the associa- 
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tion, and then introduced Louis Pitcher, 
executive vice-president of the United 
States Independent Telephone Associ- 
ation, Chicago, who spoke on 
Affairs.” 

A topic of special interest to tele- 
phone men is the part they will be 
called upon to play in the nation’s de- 
fense plans, hence they gave close at- 
tention to the address of J. J. Green- 
leaf, member of the Kentucky Public 
Service Commission, on the subject, 
“Emergency Civil Defense.” 


“National 


The afternoon. session on the first 
day was divided into two conferences 
for traffic and plant people. The traffic 
division was under the chairmanship 
of Miss Leitha Harris, traveling chief 
operator of the Southern Continental 
Telephone Co. The plant meeting was 
conducted by Chairman Burt Ruffner, 
plant superintendent of the Lexington 
Telephone Co., Lexington. 

When the session on the morning 
of December 4 convened, the report of 
the nominating committee was given 
by Chairman D. H. Lloyd, Lexington, 
and officers were elected. 

The principal speaker of the morn- 
ing was Eldon S. Dummit, local at- 
torney in Lexington, whose topic was 
“‘Americanism.”’ 

At a luncheon attended by 96 per- 
sons, the new officers were introduced 
and installed. The afternoon session 
immediately followed the luncheon, and 
the address by R. M. Wilson, commer- 
cial sales manager, Kentucky Utilities 
Co., Lexington, on “‘The Great Wall of 
China,” reached an attentive audience. 

The chairman then expressed ap- 
preciation to all participating in the 
program, and the convention adjourned 
with a statement that the 1941 conven- 
tion city will be selected later by the 
board of directors. 
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Exchange Modernized; 
Directory Published 


When telephones were first installed 
in Salmon, Idaho, in 1915, directories 
were distributed, according to a United 
Press dispatch. When the directories 
wore out they were not replaced and 
many subscribers have been calling 
their parties by name, not by number. 

New directories were recently dis- 
tributed and number-use made obli- 
gatory. Old style crank telephones 
were discarded in favor of more mod- 
ern handsets. 














ites RectiFilteRs start 
paying for themselves the min- 
ute they are put into service. 
Often pay back your invest- 
ment in a few months. These 
simple units require no main- 
tenance, outlast many sets of 
storage batteries. Plug in a 


RectiFilteR and forget it. 





Raytheon RectiFilteR 


Raytheon RectiFilteRs provide a most 
economical and satisfactory means of 
supplying DC power to PAX and 
PBX boards. They eliminate the 
trouble and expense of routine in- 
spections, save from $30 to $90 per 
year. Equipped, when necessary, to 
furnish DC during AC interruption. 
Write for Bulletin DL-48-156F. 
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You Can Serve-Up 
Strand Ends Neatly, 
Quickly and Safely 


with 


KEARNEY 
STRAND BANDS 
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Note position of 
band edge before 
bending 
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Straight edge is in- 
serted into reverse 


bend 





Crimp the seams 
tightly with pliers 





Flatten straight 
edge back on itself 


titted STRAND ENDS 
quickly, neatl¥ and 
more safely—with Kearney 
Strand Bands. ...Eliminate 
risks of injury — so often 
caused by old methods of 
serving-up strand ends 
with stiff, hard-to-handle 
guy wire. . . . Gain neater 
appearance and more work- 
manlike jobs ...avoid 


frayed strand-ends by 
serving-up with inexpen- 
sive Kearney Strand Bands. 
Don’t miss this opportunity 
to try them at our expense. 








Ask About FREE Sample 
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ACCESSORIES 


DISTRIBUTED 
THROUGH 
JOBBERS 








By RAY BLAIN 


Plant and Exchange 


WHAT IS YOUR “pet kink” or best method of doing a cer- 


tain job? 


Mounting Telephones 
on Plaster Walls 


The mounting of telephones on 
plaster walls without a backboard 
should be avoided when possible. In 
most cases lath cannot be located prop- 
erly in the set holes of the telephone 


for proper mounting. Occasionally 


also it may be necessary to make a 
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Method of mounting an intercommunicating 
set and connecting cable on a plaster wall. 


cable run on a plaster wall. When 
appearance will permit, this run should 
be placed on a board rather than at- 
taching the cable cleats direct to the 
plaster wall. 

The illustration indicates how an 
intercommunication telephone and its 
connecting cable may be conveniently 
mounted on a plaster wall so as to pre- 
sent a pleasing appearance. 


Why not tell others through this department? 


Electric Spot Welder 
in Telephone Exchanges 

A small electric spot welder will 
prove most useful around a telephone 
exchange. One type of welder is oper- 
ated by a foot pedal; thus both hands 
are left free for holding the object to 
be welded in position between the elec- 
trodes. 

Numerous small objects may be 
fabricated from sheet metal; the seams 
may be joined with spot welds much 
better and quicker than soldering or 
riveting. Since the current used is not 
excessive, this little welder can be op- 


Electric spot welder useful in telephone ex- 
changes. 


erated from the ordinary 110-volt, 60- 
cycle lighting circuit. This inexpensive 
tool may be used to advantage for a 
surprisingly large number of jobs. 
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Portable Tool Box 


for Construction Work 


On large underground conduit con- 
struction jobs considerable time and 
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A portable tool box that can be kept on one 
job until completed will save considerable 
time and effort in transporting tools daily to 


and from storeroom. 


effort are required to transport the 
necessary tools to and from the store- 
room daily. This may be avoided ef- 
fectively by using a portable tool box 
of the type indicated in the illustration. 
The box should be well constructed and 
equipped with a good lock. 

Any type of strong wheel may be 
used. Rubber tires are usually the 
most desirable, although, since they are 
more likely to be stolen, and since the 
box is not moved frequently, solid tires 
may often be used to advantage. The 
tongue on this trailer should be ar- 
ranged for attaching to a truck for 
hauling from one job to another. 


—- 


The Universal Sheave 
or Tail Block 


The universal sheave or tail block is 
a considerable improvement over all 





The universal sheave has many uses in con- 
nection with the construction truck. 
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types heretofore available for use on a 
telephone construction truck. This new 
sheave is mounted on the rear edge of 
the truck bed and permits the line from 
the winch to operate in a 180-degree 
arc, either vertically or horizontally. 

The sheave is especially useful when 
the winch cannot be lined-up with the 
object to which the line is attached, or 
when it is necessary to operate the 
winch line at right angles to the truck. 
The sheave is called ‘universal’ be- 
cause of its ability to rotate 360 de- 
grees at right angles to the line. 

It is not claimed that the universal 
or tail-block sheave will replace the 
crossbar and sheave for all types of 
work, although it will in some cases. 
The crossbar has the advantage that it 
may be mounted in position near the 
top of the body, which is most con- 
venient on certain types of work. To 
meet all conditions satisfactorily both 
the crossbar and universal sheave 
should be installed on a_ telephone 
construction truck. 


All-Metal Telephone 


Exchange Power Panel 

A photograph from Charles F. 
Robinson, Signal Corps engineer, of 
Atlanta, Ga., shows the power installa- 
tion for a small common battery tele- 
phone system. The power panel is all 
metal and toggle switches are used 
throughout. Circuit breakers are used 
in place of fuses. 

The electron tube type rectifier 
mounted at the top of the power panel 
makes a neat and convenient arrange- 
ment that should gladden the heart of 
any good telephone man. 





Power installation in a small common battery 


exchange. 
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AN Ab. REVENUE PRODUCING 
W SPECIALTY 


For New Avenues 
of Profit, Use 
SWITCHING KEYS 


These telephone switching keys are 
useful in a wide variety of subscriber's 
wiring plans—for connecting a tele- 
phone to any of several lines, for 
secretarial extension service, etc. 


Telephone companies whose net 
earnings persist at low levels will find 
in the switching key an effective 
means of stepping up average rate 
of return. Adapted to suitable wiring 
plans, it offers high service value and 
commands attractive rates. If you 
have not filed rates with your local 
regulatory commission for wiring 
plans, we urge you to do so. It is 
a simple and easy matter to make 
appropriate filings without disturbing 
your rate structure for ordinary 
service. 


We will be glad to help you explore 
the possibility of “wiring plan” in- 
stallations in your locality. Just write 
that you want to know more about 
“wiring plans.” 


Distributors in U. S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


LA 
ITAL 


TELEPHONE. SIGNALING AND 
COMMUNICATION APPARATUS 











G8OULO L/E 


VAN POLE SUPPORTS 

FOR REPAIRING POLES 8" TO 

14" DIAMETER ROTTED AT THE 
GROUND LINE. 


CROUDO LUE 


VAN POLE SUPPORTS 

FOR REPAIRING POLES ABOVE 

14" DIAMETER ROTTED AT THE 
GROUND LINE. 


“VAN” POLE 
SUPPORTS 


VANDERVEER & WALKER 
ERIE, PA. 





Stanley Rh. Edwards. 


Editor of **Telephony” Dies Suddenly 


(Continued from page 11) 


TELEPHONY associates in Mr. 
Edwards’ unexpected death. Under 
his capable editorship the maga- 
zine has become the recognized 
authority in the telephone industry. 
His wide acquaintance with tele- 
phone men, in both Independent and 
Bell fields, is acknowledged by all 
in the industry. All will be sad- 
dened to learn of his passing. 
Yet Mr. Edwards would be the 
last to want his friends to grieve. 
Rather would he have them remem- 
ber him as one who spent a happy, 
full and useful life—too busy at 
times to do all the things he would 
like to have accomplished, but ap- 
preciative always of his countless 
friends and business associates, 
and interested in their happiness 
and success. And whenever pos- 
sible he offered a helping hand. 


He had a deep sense of responsi- 
bility and duty. He often went to 
great trouble to secure information 
for others, and derived pleasure in 
so doing no matter how busy he 
was. He was honest, fairminded 
and sincere in all his activities. 

He was a considerate and kind 
executive, inspiring loyalty and re- 
spect from all his associates. It 
was his policy that employes under 
his supervision work WITH him, 
not for him—which endeared him 
to all his co-workers. He had a 
deep insight into human nature and 
was an excellent judge of character. 
His genuine interest in people and 
in our changing world kept him 
mentally alert and qualified to 
direct the editorial activities of 
TELEPHONY. 

On behalf of our staff, as well as 
of Mr. Edwards’ family, we express 
appreciation to the many, many 
persons sending messages of sym- 
pathy and paying tribute to Mr. 
Edwards. 

Representatives of national and 
state telephone associations, and 
others, came to Chicago for the 
funeral, or sent telephone and tele- 
graph messages regretting their in- 
ability to attend. The latter in- 
cluded Geo. M. Kloidy, Lincoln, 
Neb., secretary of the Nebraska 
Telephone Association; L. M. Lam- 
kins, secretary of the Wisconsin 
Locally Owned Telephone Group; 
Leland Wright, Alexandria, Minn., 
director of the United States Inde- 
pendent Telephone Association and 


chairman of the commercial divi- 
sion; H. M. Stewart, executive 
secretary of the Pennsylvania In- 
dependent Telephone Association; 
A. R. MacKinnon, secretary of the 
New York State Telephone Associa- 
tion; Loren M. Berry, Dayton, Ohio; 
Jay G. Mitchell; R. C. Davies of 
Telecommunications Reports, Ray 
Blain, and Francis X. Welch of 
Public Utilities Fortnightly, all of 
Washington, D. C.; Howard O. 
Leinard, assistant vice-president of 
the American Telephone & Tele- 
graph Co. 

“Stanley Edwards’ place in the 
telephone industry can never be 
filled,’ wired Mr. Wright. “He was 
an outstanding personality and a 
true symbol of the firm fundamen- 
tals of the business. He has been 
a fond personal friend and his loss 
will be deeply felt. Please extend 
my sincere sympathy to his family 
and associates.” 

“He was a grand man,” said 
Loren M. Berry in his message, 
“and he will be sadly missed.” 


All the many other messages 
voiced similar sentiments, which 
expressed the high regard felt for 
Mr. Edwards by all with whom he 
had been associated. As an exam- 
ple of the high regard in which 
Mr. Edwards was held we quote 
from a letter, from a contributor, 
addressed to Mr. Edwards but 
which came in after his death: 
“Your letters are so friendly and 
encouraging that I await them as a 
man would who has not heard from 
a friend for a long time.” And all 
of those having contact with him, 
whether only through correspond- 
ence or personally, regarded him as 
a trustworthy friend. 

Impressive funeral services were 
held at the home, 714 S. Park 
Avenue, Hinsdale, Ill., the morning 
of December 9. Rev. Willford A. 
Rowell, pastor of the Union Church, 
conducted the services. The bearers 
were Chester Ruth, Herbert A. 
Kern, H. D. Fargo, Jr., John G. 
Crawford, Robert M. Clubb, and 
Wm. F. Priebe. Interment was at 
Rosehill Cemetery. 


Those attending the funeral em- 
braced representatives of the op- 
erating, manufacturing and official 
sections of the telephone industry. 
Among those from out-of-town at- 
tending were John H. Wright, 
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Jamestown, N. Y., and Mrs. Mayme 
Workman, Springfield, Ill. 

As we go to press letters are be- 
ginning to come in expressing re- 
gret and sadness over Mr. Edwards’ 
passing. Professor Arthur L. Al- 
bert, Oregon State College, who has 
had many articles published in 
TELEPHONY, writes of Mr. Ed- 
wards: “My deep regrets do not 
adequately express my sorrow. His 
community, your publication, the 
telephone industry throughout the 
United States, and much of the 
world as well, have lost a splendid 
gentleman and a professional man 
who had an unusual insight into 
the telephone problem. His splen- 
did years of unselfish service to us 
all provide a record of achievement 
which will stand for years to come.” 

Similar sentiment was expressed 
by William J. Walsh, Chicago, presi- 
dent of Investors Telephone Co., and 
John H. Agee, vice-president and 
general manager of Lincoln (Neb.) 
Telephone & Telegraph Co. 
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Telephone Rates Raised 
at DeWitt, lowa 

Increased rates for telephone service 
by the Iowa State Telephone Co. at 
DeWitt went into effect on December 1. 

General Manager Norman M. Shenk, 
appearing before the DeWitt city 
council, explained that the increases 
had become imperative partly because 
of increased taxes, but more particu- 
larly because of the necessity for com- 
pliance with the requirements of the 
federal wage and hour law. 

The company’s tax bill, Mr. Shenk 
pointed out, had increased 150 per cent 
since 1935. Requirements of the wage 
and hour law will make it necessary for 





Answers to Traffic 
Questions on Page 22 


1. Yes. A second IN ticket is 
written showing the calling 
and called details. “Mg 
(amount) pd at (calling 
place)” is entered in the 
space for reports. “Mg chg. 
memo” is written across the 
face of the ticket. This 
second ticket is required for 
accounting purposes. 


2. Please refer to preface. 

3. “WH” is correct. 

4. Yes, if you reach a PBX 
and she rings the desired 
room or extension. 

5. Yes. 
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the company to pay its DeWitt opera- 
tors a total of $5,368 in 1940, as com- 
pared with $3,182 in 1938. In order 
to overcome these extra charges, the 
company felt it must increase its rates, 
Mr. Shenk stated. 

The new rates, which are on a flat 
basis, eliminating the former discount, 
include: Residence private line, $2.00; 
residence four-party, $1.65; residence 
extension, 75 cents. Business _indi- 
vidual, business four-party, 
$2.50; business extension, $1.00. 


$3.25; 


No change was made in rural rates 
except to eliminate the former 25-cent 
discount. A 15-cent charge is made 
for handsets in the new rate schedule. 

Mr. Shenk announced that the com- 
pany is proceeding with plans to con- 
vert its exchange at DeWitt to common 
battery operation. Preliminary im- 
provements to the company’s outside 
plant are being made. 
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Dog Is Good Companion 
for Three Stranded Men 
A Chesapeake dog owned by Eldon 
Eckles, troubleman for the Blue Earth 
Valley Telephone Co., Blue Earth, 
Minn., proved not only a friendly com- 
panion but a very useful one to Mr. 
Eckles and two other men during the 
Armistice Day storm which swept the 
middlewestern states. 


Mr. Eckles and Raymond Huglin, 
also a trouble-shooter for the Blue 
Earth company, were on their way 


from Blue Earth to Guckeen to make 
repairs on a subscriber installation, 
when their truck became stuck in the 
snow. A man from Austin, Minn., 
gave them a ride but soon his car too 
was stalled, with the motor dead. 

For 21 hours the three men were 
stranded in the automobile, unable to 
venture out into the blinding storm. 
With the car heater not functioning 
and with only two blankets to go 
around, Mr. Eckles’ dog proved almost 
the only available source of warmth. 
It nestled at the feet of each man in 
turn, helping to keep out the cold. 

When the storm abated, the men 
made. their way to the nearest farm 
house. After hot food and rest, they 
returned to their homes, none the 
worse for their experience. 
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Gig Harbor (Wash.) Company 


Moves Switchboard | 


Following intensive planning and 


preparation, the Island Empire Tele- | 


phone & Telegraph Co. recently moved | 
its central office equipment into new | 
Wash. | 


headquarters at Gig Harbor, 
The transfer was begun Saturday eve- 
ning, October 18, and was completed 








GRAY 


TELEPHONE 
PAY STATIONS 





11-] Universal Handset Type 


Build good will by making 
the telephone conveniently 
available to anyone with a 


nickel. 


Kill the borrowing nuisance 
by making it easy to pay for 


telephone calls. 


A pay station is made to 
suit your particular require- 


ments. Consult one of our 


agents who will be glad to 


assist you. 


AUTHORIZED AGENTS: 
AMERICAN AUTOMATIC ELECTRIC 
SALES CO. 


GRAYBAR ELECTRIC COMPANY 


KELLOGG SWITCHBOARD & SUPPLY 
COMPANY 


LEICH SALES CORPORATION 
THE NORTH ELECTRIC MFG. COMPANY 


STROMBERG - CARLSON TELEPHONE 
MANUFACTURING COMPANY 


IN CANADA: 
CANADIAN TELEPHONES & SUPPLIES, 


LIMITED 
NORTHERN ELECTRIC CO., LIMITED 


THE GRAY 
MANUFACTURING CO. 
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TELEPHONE WIRE 
STEEL STRAND 


@ Crapo Galvanized Line Wire and @Crapo 
Galvanized Steel Strand combine strength, rug- 
gedness and durability with low first cost, low 
maintenance expense. @rapo WHTL-85 and 
@Crapo HTL-135 High-Tensile, Low-Resistance 
Line Wires have made possible new, long-span 
construction. @rapo Galvanized Steel Strand 
for years has been first choice of many leading 
utilities for guying and messenger purposes. Ask 
the jobber of @rapo Galvanized Products 
near you or write— 


INDIANA STEEL & WIRE CO. 
MUNCIE, : : INDIANA 








We make more: 
DIFFERENT, 


BETTER Telephone 


Reasonably \ Directories 
Priced, 


than any other printer 


R. R. Donnelley & Sons 


Company 


350 E. 22nd St., Chicago 
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with temporary connections the fol- 
lowing Monday morning. 

The company’s new home is a two- 
story structure, 33 by 70 feet. In 
addition to a spacious switchboard 
room, the building contains two suites 
of living rooms, one of which is occu- 
pied by President Leander Finholm. 

Occupation of new quarters marks 
another forward step for the Island 
Empire company, which has experi- 
enced a steady growth since its pur- 
chase by Mr. Finholm in 1925. In 
that year the company served about 
200 stations; today the number is over 
400 and the Ollala Telephone Co. has 
recently been added to the system. 

Mr. Finholm’s son, Hugo L., is vice- 
president and general manager of the 


company, which employs three switch- | 


board operators. 
vv 


Flashes and Plugs— 


News Briefs and Comments 
Telephone service between the 
United States and Spain, suspended in 
1936 when the Spanish civil war be- 
gan, was restored October 22 with the 
opening of a short wave radio circuit 
between New York and Madrid. 


Bell Telephone Laboratories defines 
“quick as a wink” as eleven one hun- 
dredths of a second. 


Judge John Beardsley, of the Los 
Angeles Superior Court, never attended 
a law school but prepared for the bar 
examination by telephoning a friend 
who quizzed him on legal questions. 


The Lorain County Radio Corp., 
Lorain, Ohio, has announced the in- 
stallation of ship-to-shore telephone 
equipment on the 194th steamer on the 
Great Lakes. 


A telephone canvass, urging resi- 
dents to exercise their voting privilege, 
was conducted by 41 high school girls 
under the sponsorship of the Junior 
Chamber of Commerce of East Liver- 
pool, Ohio. A total of 4,100 calls was 
handled by the girls, swelling the tele- 
phone company’s traffic for the day to 
nearly 50,000 calls. 


* * 


The ‘voice with a smile” idea has 
beeri adopted by a New York depart- 
ment, store which has hired a stage 
difector to instruct sales clerks in “the 
art of smiling.’”’ Sales have increased 
15 per cent. 





WE USE RAY-O-VAC BATTERIES 
FOR LONGER SUSTAINED SERVICE 


‘ 


RAY-0-VAC 
COMPANY 


Formerly FRENCH BATTERY CO. 


MADISON - WISCONSIN 








TELEPHONY SUBSCRIPTIONS 
SPREAD CHRISTMAS 
THROUGHOUT THE YEAR 


This year give your associates and friends 
in the industry a gift which spreads 
CHRISTMAS throughout the year. As 
they read each of the fifty-two issues, 
they'll be reminded of your thoughtful- 
ness. 


TELEPHONY is a CHRISTMAS GIFT any- 
one connected with the telephone field 
will like because every week it publishes 
the most important developments in the 
industry. 


Send your gift subscriptions now. 
Special letter will be mailed to each 


recipient in time for CHRISTMAS. 


ONE GIFT SUBSCRIPTION—$3.00 
TWO GIFT SUBSCRIPTIONS—$5.50 
THREE GIFT SUBSCRIPTIONS—$8.00 


BILL WILL BE SENT AFTER 
JANUARY I, 1941 


ORDERS CAN BE HANDLED WHICH 
REACH US AS LATE AS DECEMBER 20 


TELEPHONY PUBLISHING CORP. 


608 S. DEARBORN ST. 
CHICAGO, ILL. 
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Commission and Court Activities 





Southwestern Bell Asks 

Increase in Illinois Exchanges 

The Southwestern Bell 
Co. has asked the Illinois Commerce 
Commission to approve increases in 
rates for customers in Belleville, East 
St. Louis and seven other nearby ex- 
changes in Illinois. 


Telephone 


Company officials said most of the 
proposed changes are increases in busi- 
ness telephone rates, ranging from 25 
cents to $1.75 a month. Increases in 
some residential rates from 25 cents 
to 75 cents are also included. Discon- 
tinuance of the monthly handset charge 
and lowering some service connection 
charges also were proposed. 

Revenues from its exchanges in Illi- 
nois are not sufficient to pay operating 
costs, the company declared in its peti- 
tion. Increases in taxes, wages and 
material costs were cited as reasons 
for increased operating expense. 


v wW 


Betting Injunction Names 
Communications Companies 

Approximately 2,000 individuals and 
corporations, including communications 
companies, were enjoined from oper- 
ating or servicing horse betting estab- 
lishments in Illinois under the terms 
of a temporary order issued December 
3 by Circuit Judge Maurice V. Joyce 
of St. Clair county. 

Named, in addition to operators and 
employes of handbooks, and all race 
tracks in the state, were the Illinois 
Bell Telephone Co., the Southwestern 
Bell Telephone Co., the American Tele- 
phone & Telegraph Co. and _ the 
Western Union and Postal telegraph 
companies. 

The injunction provides law enforce- 
ment agencies with a new legal weapon 
to combat handbooks in Illinois. Al- 
though the “bookies” are illegal under 
state law, prosecutors have encountered 
difficulty in obtaining convictions. Vio- 
lation of the injunction, however, 
would make the offender subject to 
arrest for contempt of court. 


~~ + 


Higher Rates Requested 


for Metallic Service 
The cost of metallicizing his lines 
because of the building of an REA 
project near them was given by J. R. 
Butler, owner of the Clarita (Okla.) 
Telephone Co., as a reason for asking 
increased rates for telephone service 
at his exchanges in and near Clarita, 
Francis and Mill Creek, Okla. 


DECEMBER 14, 1940 


Mr. Butler asks the state corporation 
commission to approve new rates, ef- 
fective January 1, which include a 
$1.00 service charge for installation of 
telephones in Clarita, a small increase 
in rural rates and establishment of a 
rural business rate. 

Two of Mr. Butler’s lines have al- 
ready been made metallic and he ex- 
pects to cut more lines into metallic 
service by next spring, according to 
the petition. The application was filed 
December 5, but no date of hearing 
was set at the time. 


— 


Three Indiana Companies 
Complete Merger 


The merger of three telephone com- 
panies in Indiana has been completed, 
as the result of which the Interstate 
Telephone & Telegraph Co. and Inter- 
state Telephone Corp. have been com- 
bined with United Telephone Compa- 
nies, Inc., and the name of the latter 
company has been changed to United 
Telephone Co., Inc. 

The outstanding 5% per cent bonds 


ment available. 


THE 


125 Amory Street 
Boston, Mass. 








Alternating Current Motor-Driven Four Frequency Set 


A complete line of telephone ringing equip- 


Let HOLTZER-CABOT engineers help solve 


your ringing problems. 


Write for Bulletin 1310-02 


HOLTZER-CABOT ELECTRIC COMPANY 


and the 6 per cent preferred stock of 
the Interstate Telephone & Telegraph 
Co., together with the 6 per cent pre- 
ferred stock of the Interstate Tele- 
phone Corp. have been called for re- 
demption. 

The United Telephone Co., Inc., has 
sold $1,975,000 of its first mortgage 
sinking fund 3'2 per cent bonds ma- 
turing December 1, 1965, to two east- 
ern insurance companies through the 
City Securities Corp. of Indianapolis. 
The new 5 per cent cumulative pre- 
ferred stock of the company has been 
authorized for issuance in the amount 
of 12,484 shares with a par value of 
$100 a share, of which 8,581 have been 
purchased by preferred stockholders of 
the two Interstate companies and 3,903 
shares are being offered to the public. 

In addition to the 12,484 shares of 
preferred stock, the new corporation 
also has 25,000 shares of common 
stock with a declared par value of $50. 

The new company owns and operates 
72 exchanges in Indiana. The prin- 
cipal cities served are Columbia City, 
Franklin, Monticello, Kentland, La- 


6161 So. State Street 
Chicago, Illinois 
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grange, Winamac, Knox, Plymouth, 
Portland, Syracuse, Warsaw and Union 
City. 

vv 


Report Filed on Company 
Request for Higher Rates 
John R. Jones, secretary of the Ohio 
Public Utilities Commission, on Decem- 
ber 7 filed with that body and certified 
to the prescribed officials his report on 
the application of the Northern Ohio 


LOOMIS 


ADVERTISING CO. 


A SALES/ORGANIZATION 


ce 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
IF INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 





POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Cempany, Milwau- 
kee, Wis.—Northern White and Western 
ted Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 











DECEMBER 14, 1940 


Telephone Co. to revise the rates at its 
exchange at McCombs, as follows: 

Business independent wall or desk, 
raised from $2.00 to $3.00; business 
two-party $1.50 discontinued; business 
five-party, new, $2.25; business rural, 
$1.35 to $2.25. Residence independent 
wall, $1.75 to $2.50; residence four- 
party, $1.35 discontinued; 
five-party, new, $1.75; residence rural, 
$1.35 to $1.75. 

Where the company alleged a rate 
base valuation as of December 31, 
1939, of $89,828, the commission en- 
gineers recommend $67,212 as of the 
same date. The audit concludes 
with a finding that while under the 
present tariff the company is 0.83 per 
cent short of earning any return on 
its property under the proposed new 
rates it would have an earning equiva- 
lent to 2.69 per cent. Under the law 
30 days will be allowed for the filing 
of any objections. 


residence 


— aS 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 

November 26: Granted authority to 
Southern Bell Telephone & Telegraph 
Co. to supplement existing facilities 
between Mobile and Delmar, Ala., and 
between Carroll’s Plantation and Grand 
Bay, Ala.; between Hattiesburg and 
New Augusta, Miss., and between Leaf 
and Advent Spur, Miss.; between Iuka 
and Corinth, Miss., and between Mar- 
gerum, Ala., and a point 1.4 miles east 
of Margerum. 

November 28: Authorized South- 
western Bell Telephone Co. tempo- 
rarily to operate portable radio sta- 
tions in the vicinity of Amarillo, Tex., 
for emergency use pending completion 
of repairs to the company’s lines dam- 
aged in recent floods and storm. 

California Railroad Commission 

December 3: Ordered Associated 
Telephone Co. to remove the 10-cent 
monthly handset charge in nine South- 
ern California cities. 

Illinois Commerce Commission 

December 3: Petition filed by South- 
western Bell Telephone Co. asking ap- 
proval of increases in rates in Belle- 
ville, East St. Louis and seven other 
nearby exchanges. 

December 10: Hearing at Chicago 
in matter of alleged discrimination in 
service by Illinois Bell Telephone Co. 
against Feldman Petroleum Co. 

December 11: Hearing at Chicago 
in matter of proposed rate advances 
for telephone service by Western IIli- 
nois Telephone Co. at Aledo, Little 
York, New Boston and Seaton. 


Kansas Corporation Commission 


December 2: Hearing held on ap- 
plication of Central Kansas Telephone 
Co. for authority to make certain 
changes in rates at Kechi and White- 
water. 

December 3: Hearing held on ap- 
plication by Western Light & Tele- 
phone Co. for authority to make cer- 
tain changes in rates at Argonia and 
vicinity and at Norwich and vicinity. 





THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Preperty 
Records e@ Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciatien, Financial, and Other 
Investigations 








DISTILLED WATER 
FOR 2c A GALLON BY 


PEERLESS STILLS 
USED BY STATE AND GOVERNMENT 


SPARTA Manufacturing Co. 
SOUTH BEND, INDIANA 








J. W. WOPAT 


Consulting Engineer 


Telephone Engineering 
Conese Supervision 


ap s— ne! 
te Investigations 
1510 Lincein Bank Tewer Fort Wayne, Indiana 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia! Investigations, Organisation, 
and Operation of Telephone Companies 


8324 Bankers Bidg., Chicago 





TELEPHONY ADVERTISERS 


will give you service 


which will be pleasing 

















Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





BARTLETT 
TREE 
TRIMMERS 


are standard 
in the utility 
field. 

Your Jobber 
can supply 
you. Write 
for Catalog 
No. 26. 

Both the 
Pulley Type 
(illustrated) 
or the Bake- 
lite Insulated 
Type are 
original de- 
signs with us. 


SPECIFY—"BARTLETT, DO 
NOT SUBSTITUTE" 


BARTLETT MFG. CO. 


3051 East Grand Bivd., Detroit, Mich. 








New StylePocket Detecto-Meters 


Voltage .0 to 1.6. 
Resistance .0 to 10,000 ohma. << 





With n7 adjust. ’ 
$ STEWART ) 
BROS. ; 

18 Ottawa, Ill. 








IRECTORY PRINTING 


Now serving 88 exchanges in 6 states. 
After several years’ successful and compli- 
mented (by customers) experience we would like 
to add a few more directories of 2-column 
6%x9'4 or 7'4xl0'4 sizes. E. W. STEPHENS 
CO., Columbia, Mo., hoping to hear from you. 




















POSITION WANTED 


POSITION WANTED: Ambitious 
and capable executive type telephone man, 
graduate engineer, with fifteen years’ Bell 
and Independent experience in supervision 
of large plant operation. Will consider 
offer where ability to produce results is 
sauieal Write No. 8975, 
TELEPHONY 


care of 


TELEPHONE ACCOUNTING 
SERVICE 


ACCOUNTING SPECIALIST. Twenty-seven 
years’ practical experience in public utility account. 
ing and auditing, Telephone work a_ specialty. 
Frank M, Clark, 510 West Washington Avenue, 
Madison, Wisconsin, Write or telephone Fairchild 
1965M for appointment. 


















TELEPHONE FORMS «+ TICKETS 


Write now for our free samples 
They may prove helpful 


WESTWOOD PRESS + NEWTON, IOWA 





















MAGNETO HAND SETS 


NEW CABINET with | 
reconditioned Kellogg, | 
Stromberg-Carlson, West- | 
ern Electric Co. or Leich | 
equipment as ordered. | 

| 

| 


NEW LEICH HAND SET 
3 bar 4 bar 5 bar 


Write for circulars ! 


_ BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 


with 




















December 17: Hearing on applica- 
tion of Norton County Cooperative 
Telephone Co., for permission to dis- 
continue operation of exchange boards 
at Norcatur and Oronoque, and con- 
solidate subscribers at these two towns 
on the exchange boards at Norton and 
Clayton. 

December 17: Hearing on applica- 
tion of Norton County Cooperative 
Telephone Co. for permission to make 
a change in its rate schedule, and to 
service with its own exchange certain 
of its own rural lines now being served 
by the exchange of another company 
at Lenora. 

December 17: Hearing on applica- 
tion of McKrae Telephone Co. for 
authority to abandon exchange now 
furnishing telephone service at Coy- 
ville. 


Missouri Public Service Commission 

December 2: Order entered fixing 
fair value of property of the Middle 
States Utilities Co. of Missouri used 
and useful in furnishing telephone 
service, and authorizing company to 
file rate schedules. 

December 6: Authorized Albany 
Telephone Co. to place in effect 
changes in rates for telephone service 
in territory served by the company. 

December 6: Order entered fixing 
fair value of property of Andrew 
County Mutual Telephone Co. used in 
furnishing telephone service, and au- 
thorizing filing of a rate schedule for 
service rendered. 


Nebraska State Railway Commission 

December 4: Authority given North- 
western Bell Telephone Co. to put into 
effect revisions of its tariff sheets 
which include a rate for a new cathode 
type line lamp indicator, amendment 
of regulations covering portable main 
station service, and establishment of 
rates and regulations for conference 
service. 

December 4: Approval given of re- 
visions in the commission’s uniform 
system of accounts. 


Ohio Public Utilities Commission 

December 4: Ordered facilities of 
Haverhill Telephone Co. which might 
become public hazard along highways 
dismantled; ordered name of the com- 
pany stricken from list of public utili- 
ties operating under commission’s 
jurisdiction. The Haverhill company 
discontinued operations August 3, and 
has no means of restoring service. 

December 7: Report filed by Secre- 
tary J. R. Jones on application of 
Northern Ohio Telephone Co. to revise 
rates at its McComb exchange. Audit 
concludes that under new rates, com- 
pany would have a return of 2.69 per 
cent, while under present rates it fails 
by 0.83 per cent to make any return. 


Oklahoma Corporation Commission 

December 5: Application filed by 
Clarita Telephone Co., asking rate in- 
creases for service in and near Clarita, 
Francis, and Mill Creek. Company 
contends paralleling REA project has 
forced metallicization of lines. 


Wisconsin Public Service Commission 
December 2: Authorized Common- 
wealth Telephone Co. to issue $2,750,- 
000 of first mortgage 3% per cent 
bonds to retire an equal amount of 
outstanding 4 per cent bonds. 


TELEPHONY 
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To all those who have a part in making telephonic 
communication possible, we extend our best wishes 


for a Merry Christmas and a Happy New Year. 


NATIONAL CARBON COMPANY, INC. 





